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Personal Information Protection Policy

VISTRA Japan K.K. is a professional firm that focuses on providing business solutions and business process outsourcing services to client companies,
with a high degree of sophistication and expertise. In order to execute our business it is imperative that we safeguard the Personal Information
(including the Social Security and Tax Number System)not only entrusted to us by our clients, but also in any situation that we may come into
possession of Personal Information. We therefore set this policy and are determined to follow it
1. Acquisition, Use and Provision
We will acquire Personal Information and the Social Security and Tax Number System (“Personal Information”) following proper methods. We will
use the Personal Information only for purposes defined, unless directed by law and other governmental directives.
We will create steps to assure that we do not use the Personal Information for other than its’ defined purpose.
We will not disclose Personal Information to third parties except with the consent of the individual or when we are required by law or
governmental directives.
2. Security Control Measures
We will implement security control measures to ensure that Personal Information we possess are not accessed illegally, leaked, lost, or damaged.
3. Response to Inquiries, Complaints and Consultation
We will establish a consultation office for inquiries, complaints and consultation about Personal Information and respond in a sincere manner.
4. Compliance
We will comply with all laws, government regulations and directives set by the government concerning Personal Information Protection.
5. Continuous Improvements
We will establish a management system to protect Personal Information and continuously improve the system.
Established: December 10, 2009
Modified: August 1, 2026
VISTRA Japan K.K.
MD Kevin Smythe
Regulatory Officer / Personal Information Protection Manager

Nao Nishino

Inquiries about the Privacy Policy: privacy@vistra.com
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PRIVACY NOTICE
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Effective Date: from 5 November 2024
F3hH : 2024 F£ 11 A5 HD
Last revised: Sep 1, 2026 (revised version)

RAGER : 2026 F9 B 1 H (SRETHR)

VISTRA Japan K.K.

MD Kevin Smythe

Regulatory Officer / Personal Information Protection Manager
Nao Nishino
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This Privacy Notice explains how particular companies in the Vistra Group (meaning Vistra Holdings
Limited, any of its current and future affiliated entities, or such other amalgamated or re-organised
successor company of Vistra Holdings Limited, the “Vistra Group”) collect, use and disclose your
personal data, and your rights in relation to the personal data it holds.

COTFAN—BENE. EXRNSTIL—T (Vistra Holdings Limited. ZOIRESLFROHSHZBIEPEE, Fie(d
Vistra Holdings Limited O&HEEBMRICIZFEMSHERRL, UTNSZIEANSIN-T1EVVET)
OfE 2 DN, EOLICBEIRRDEINT —FZUNE. FRBLUBRIZMNONT. BRENCER NI -TMEE
FREANT —FICRHITIEERERDIEFICOVWTERBAIZED T,

HEEBTRHINILEIAL. BRICHIFZEDZOMOBEAINZMRE CEIKHABEBOMREELLTEDIRSIBDE
L&Y,

The provisions marked in blue shall be treated as Japan-specific requirements based on applicable
laws and regulations in Japan.

VISTRA Japan K.K. and any of its current and future affiliated entities (“Vistra Japan”)
VISTRA Japan #4%X&tt. TORESLPEROHS5WZEHERE (TEAMSIVIIV])

n "

Vistra Japan in this Privacy Notice, (“Vistra”, “us”, “we” and “our”) is the Handling Operator of
your personal data and, as a part of the Vistra Group, recognises its responsibilities in relation to
the collection, holding, processing, use, disclosure and/or transfer of personal data under the Act
on the Protection of Personal Information (“APPI”) and the specific personal information under
the Act on the Use of Numbers to Identify a Specific Individual in the Administrative Procedures
(“My Number Act”), and any other legislation on the protection of personal data that may be
applicable to us.

ARIFANS—BRUCHBNT, EARTSvNY (UTFTERANSIFGH4E]) (. SRFEOBAT -IDEUREZEET
oD, EANIIIN—TD—BELT, BANIBIRORECET2EE ([MBEANBRREE]D) CEIEAT—4. BLUIT
BFHCBITDIFEDEAZHR T HNESOFIAFCEIZERE (N1F2N=E]) (CEIHFEDEANIE
HROUNEE. RB. WL, ER. FARSLY/FEBER, BV HH(CEAENZAIREMEN HBE AT —FDIRE(CES
IBEDMMDHSDDETCREIZEEOEEZRMUTVET,

FEEOER (AHEOER

[MBAAT -7 IBLUTENIEHR] (“personal data” and “personal information”)

The terms “personal data” and “personal information” shall have the same meaning ascribed to
them under the APPI and for the purposes of this Privacy Notice, these terms may be used
interchangeably.

v. 2024.1 (Vistra Legal Asia) 3



NISTRN

MEAT -4 1BIUTEIANIBIRIEVSAER. BABREREETENENOVWTEDSNTLVSEREEIUEKRZE T
BEDEL KT FANS—BHCHNTE INSOREZEIVEKRTEAT 3N TEZEDELET,

MEFEMBEANIBHR] (“specific personal information”)

The terms “specific personal information” shall have the same meaning ascribed to them under
the My Number Act and for the purposes of this Privacy Notice, these terms may be used
interchangeably.

MHEFEDENIBIRIEVSEREE. NAFTUN—ETEDSNTVBRKREBEUEREZB I 26D AT AN —(CEHT
DIBHNCENTE. INBEOAEZFEIUEIRTERIIIENTEREDELET,

BIAT—SDURES JUMRE

Personal data will be collected by us as the Handling Operator only for lawful purposes, and
commercially reasonable steps will be taken to ensure that personal data held by us is accurate.
We shall moreover use practicable and reasonable steps to protect any personal data we hold
against unauthorised or accidental access, processing, erasure, loss or use.

BAT =5, EERERDOHICIRDVEMRBEE THd Htt(cdoTNEEN., HHENMRBIEANT—FIDIEMHE 4%
R IBHC. BENCRIBNRIEENBUSNE T S5ICHTE. BHEMRBEIZH5DBZME AT 5%, NEFE
(HBFR 7T, IR, SHE. BRF(IMEANSIRETDHC. EITrIRE TEHIBNRIEEZHEBU200DELET,

BAT—ADEFEAIES LUFIF

If we engage another party to process any personal data held by us, we shall adopt contractual
or other means to ensure that the data processor complies with the applicable data protection
laws and this Privacy Notice. We shall only use personal data for the purposes for which the
personal data was originally collected and as further detailed herein.

YHMREIZEANT —IDIBEZMOBF (LRI ITDIEE. ST —IBENERINDT —HREEB LIRS
FANS— BN ZE T I DLIHER T DIz8. ZRIF(EZOMMDFERZIRAIZ0DELE T, Hitl BAAT—IHH
HUREENTENDIZHIC. AIBXITESICGFEMISRARZESD. AT 52 ERITZ0DELFET,

BAT=90FBE LV TSNS —BRIDEH

We will use personal data gathered only in accordance with this Privacy Notice. Vistra may update
this Privacy Notice from time to time. We advise you to periodically review this Privacy Notice to
be informed of how Vistra is protecting any personal data processed by us.

LN ESNTABAT -2 KT 54N —BHCUIEDH> TOHMERITZEDELFET  EANSIE. AT S/ —
B2 BT BN DDET  EXRITNEDLICAIBENBENT —HZAREL TODDNMDWTHID TV fes
(C. BEIRICTERANICART SN — BN E BV IESICHEIDLET,

T4\ — BN F &
This Privacy Notice outlines Vistra’s practices and the choices you have concerning the collection
and use of your personal data. This Privacy Notice should be read together with the applicable
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terms and conditions, terms of engagement, or service agreements of the relevant service or
website provided by Vistra (the “Terms and Conditions”), provided that, in the event of any
inconsistency between this Privacy Notice and the Terms and Conditions concerning matters
relating to personal data, the Terms and Conditions shall prevail.

ATFANS—BAITIE EANSOEITE BEFRODEANT —IOURES LIMERICEAU THEEHENMBIRTE2LOME
NERBASNTWVET  RTFAN—1BANE. BET Y -EADEFEF B IREEZHNOBERAEINZRZMH LUXKIA,
RESNCEARNSMRMTZIITUA N ([FBERMF]) LHETHEFEAHZEV, 22U BAT—H(CREETSEIECRELT.
KT\ —BAEERGOBICF BN GBS . LEMENMBEITDEDELET .

AT 54N> —BAIDEF

This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may have
been provided with or seen prior to the Effective Date stated above.

RIFANS—@BAE. LEEOFBURICHEERCIREEIN. FEBBENE(CRO I a BEEN DD ERTIDT 54
IS —BRFL(FENICAHE I HEDCEL TRNZEDTY,

Queries and Contact Details
SEVWShELEES

Requests for disclosure, access, correction, complaints, cessation of use, deletion,
pseudonymisation or other queries relating to how your personal data and specific personal
information is processed should be addressed to us via the contact details set out below of this
section.

Received inquiries will be handled by the Regulatory Officer and/or Personal Information Protection
Manager. After verifying the identity of the requester, we will provide the necessary forms and
documents. Upon receipt of the completed documentation, we will review the request internally
and notify the requester of the outcome.

Please note that a reasonable fee may be charged to cover actual costs incurred, such as postage
and other administrative expenses, when processing the request.

Details of the request, the actions taken, and related records will be appropriately maintained and
retained within our organization.

F/R. 70T, ETIE. &H1E. FERELE. HIFR. ERILOBERFEBEEROEAT —IBELUHRFEDE AN IEEROULIE
FECETZEDOMOERENVEDE (&, T EEDEIBITZEU THAHC IR,

ZHEUEBRIVEDE(L Regulatory Officer / Personal Information Protection Manager h"%8L. CAA
R0 L. MEBREFAZSIXOL. SRXVELEWERZ TICEEATREDO L CAANCHERZBIUET.

X IET BRI, EHEFOEREDEFFEANTF R 2 @RS B TVIZEEENHDET,

SRS RUEESL IR EH A TEYIRE VLET,

Address: Nihombashi 3 Chome Square 11F, 3-9-1 Nihonbashi, Chuo-ku, Tokyo, 103-0027 Japan
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{7 : T103-0027 SN ARRAAE 3 THO S 1 SEAME=TERIIY 11 K

Telephone: +81 50-1741-7550
gBiE : +81 50-1741-7550

BFA—J)l/Email: privacy@vistra.com

S EERER A BHRARELRTHNELTHNFT .
& N IBEFROEIRWVCEE I 2 HIBEORRROEBH (&, ROESDTT,

—AEE ABRERBFASEER S RN ERFERARSHER

PR : T106-0032 EHREPEXAARAR—THIE 9IS AARAKRI7—AMEILA

E54 : 03-5860-7565

J)—44¥)L : 0120-700-779 (xZ{F85M FH(BA~%) 9:30~12:00, 13:00~16:00)

We are a member of an accredited personal information protection organization in Japan.
If you wish to submit a complaint regarding our handling of personal information, please contact
the following organization:

Authorized Personal Information Protection Organization Secretariat

Japan Institute for Promotion of Digital Economy and Community (JIPDEC)

Address:

Roppongi First Building, 1-9-9 Roppongi, Minato-ku, Tokyo 106-0032, Japan

Telephone: +81-3-5860-7565

Toll-Free Number: 0120-700-779

Business Hours: Monday to Friday, 9:30 a.m. to 12:00 p.m. and 1:00 p.m. to 4:00 p.m.
(excluding public holidays)

This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may have
been provided with or seen prior to the Effective Date stated above.

ARTFAN—@BHG. EROFEMBLURICEERCIR SN, FRITEITBORVNRBIRAIO TSNS —BHF
RINICHEHZEITZE0CHEEL TERINET.

Your rights (SZEHRDIEF)

Under the Applicable Data Protection Laws, you may have (any of) the following rights:
BHEN2T - HRELEDICEDIE, BEARIUT OEFO—EPEZE 252 B I 2 1HENHNFET,
® to obtain access to, and copies of, the personal data that we hold about you;
HHEMRE I IBEZRDENT —IND 7 I AB LUV ZDELDE S Z Kb DHEF
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® to require that we cease processing your personal data if the processing is causing you
damage or distress;
HIIENBERRCIEEZEFEEREZSA TVBIEEIIC. BAT—IDNIRDSIEZ KD DHEF
® to require us not to send you marketing communications;
N—=T71>) BRI OERDRHE L ZRHBHEF
® to require us to erase your personal data;
BAT—AIDHEEZRDDIEF]
® to require us to restrict our data processing activities;
BAT—5DNIEDHIPRZ KD BDIEF]
® to receive from us the personal data we hold about you which you have provided to us,
in a reasonable format specified by you, including for the purpose of you transmitting
that personal data to another data controller;
BEFDNELARMULBAT —F(OVT., GIEBNRER TRHEIIERN (HX%T—I=2MDT—-5E
BECBERI2ENZSD)
® to require us to correct the personal data we hold about you if it is incorrect;
HHUENMREIIMENT —INRIEHE THIIZE(C. TDFTIEZIKHDIEF
® to withdraw your consent at any point of time in case we were processing your personal
data based on such consent;
SN ERCEDIFHEAT —FZLIBLTVRIBEIC, VWD TEHXEEZIE I 1EF)
® to lodge a complaint to us.
WU TEHIEZERUIL THHER
Please note that the above rights are not absolute, and we may be entitled to refuse requests
where exceptions apply.
L EEDHEREHEXIRED TR, FISADEREINZIZE(CE. HHETHEReBMDI2EF 2B I 215ENHNE
ER
You also have the right to complain to the data protection authority in your country, in event you
are unhappy with how we are processing your data or how we have fulfilled your data protection
request(s).
HHCLBT—AIRD 5 EF T —HMRECRI TR B RADM IS CANBN DI IHZECE. BEREFTEE DT —
MRFELBICH U TEHIBZRUIL TAEFIBBLET.
To find out more about your rights, please refer to the relevant data protection governmental body
or regulatory authority (as the case may be) in the place where you are located.
BEEROIEF(CRII2FFMICOVTIL, BEROFITEMCH I ZBFR T ET —HMRELB ISR FIHRET 2 SRICE
Lo
If you have any questions about how we use your personal data, or you wish to exercise any of
the rights set out above, please contact us via any of the contact details set out under the heading
“Queries and Contact Details” above.
HHCFBENT—HDOFIAFFELCOVWTIERIN G IS, Fold LELDERZITEENLVEE(E. E5El Queries
and Contact Details](C5C & DEFZSEE TTEHETTE,
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How we process, handle and collect your data
HUNBEROT — NI, Bk, INETFHE

How we collect your data

In most cases, we collect personal data directly from you or from third parties.

For example, we may obtain personal data from your representatives or advisors, your employer,
corporate clients to whom we provide services, or our service providers.

In addition, in connection with recruitment activities, we may collect personal data from job
applicants, recruitment agencies, job posting platforms, or referees.

We may ask you to provide personal data (including contact information and relationship
information) when you interact with us, such as when registering on our website, subscribing to
newsletters, or purchasing products or services.

BAT -5 DEIS 3%

KREDBEICHBNT, BHEABBRIARAFTLIE=ENSBAT —HZEUSLET

PIZE, HF BERORBAILEQET AT - BERORAE. MY —EXZRHMLTVWSENBER, St
OY—-EXTONAT-DBEANT —HZEUS T BENHBDET .

Tl RAEEICEEL T, HHERISEEARA MBS RABEBSEESH I BHBENSEIANT —57%ZH
/TN HDET

ZitHE BBERDNEHLECODERDZITIRR (BT Y( MOERR, Z1—-AL5-0OEFHIAH, EaFEdY—EX
DEBARE) (L EAT—Y (EREBRSLVERBIREZSHTT) ORMEZEENIBZENHDET.

E=ENSDIBEREVESLUENS | FIROUNE

We may collect additional Relationship Information from third party search information suppliers
who can help us better understand our customers.

We collect transaction information when you purchase services or products from Vistra.

We also collect transaction information when you visit our website, use our applications or contact
us, such as for customer service purposes.

St(d, BARIERRRDBICHIC. E=BDFRIBHBEENSENORERIBIREZEUS I SN BDET

L BEHRN Vistra MY -EXFBR@EEZBAIIIRIC, BEI1EHRZEIGLET .

e, BERNEHVITYA M GHRULEE . BH07TVT -2 322 ALRBE. F@HAIN-HY-LXZEDHE
I THE(OBEUIIZAICE. BEIIBIRZEISLET,

IyvF—BELUVEDAMDT —FUNE Rl
If you interact with us online, we use cookies and other technological tools to collect information
about your computer and your use of our website and applications.
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For more information about cookies and other technologies, please see the section Cookies and
Other Data Collection Technologies below.

BEENA S/ THIEPOEDZITIIRS . HitEIyvF—BLUZ0MOEMFEZERALT. BEFOIEL
—ABLVERIITHA M7 )T -3  OFI IR SICEE T 1B EEUSULE T
DvF—BLUEDABDFAMICRIITBEFMIC DOV TIE. LT DI Cookies and Other Data Collection Technologies
12ZBHRZE,

Types of personal data collected (H§93{E AT —45DIEFR)

This Privacy Notice explains our practices with regard to “personal data” collected by Vistra for its
business purposes.

Personal data include any information that can be used (directly or indirectly) to identify, locate or
contact you from that information alone or in combination with other information we process or
can reasonably access.

We may collect the following types of personal data:

KT FANS—BHNL, Vistra M'EZEBHOHICES T B MEAT T IEHTERWCOVTERIAIZED T,
BAT—HLE TNEAFIESHENMUIET D, BULEEIEN(CT VAR ERMBOIBIREEHENEDILCLD. B
BN FEIEHEN(CHEREIFE. FRITEMERE(LERIT DN TEDHSW D BEIRZIELFT .

L3 AT OBROEANT —HZEUS T2 ENHDET

o ARANHERBLUVEERT1-TUDIAER
your personal identification information (which may include your name and passport
information, your IP address, politically exposed person (PEP) status, personal data available
in the public domain, details of your financial information, sources of wealth and your assets
and such other information as may be necessary for Vistra to provide its services and to
complete its client due diligence process and discharge its AML/CFT obligations).
BAGERIEHR (K&, /NCOR—NEER. IP7RUA, PEP (BEERNMMMAICHZE) ZE=M. NHMICAFOIEE
RMELNIEER. MFEIER. EEOHABIMRBEEREDHM. BS5WNC Vistra M—EXEM. BRT1-7U1
> ADEMB LU AML/CFT HFEDEBITORODICHBLRDEDMDIEHRESHET)

® LHNSOEIRICLERIBIR
"Contact Information" that allows us to communicate with you, such as your name, username,
mailing address, telephone numbers, email address or other addresses that allow us to send
you messages.
ERTIRIR] (K&, 1-Y %, #hXEET. BEES . X—IL7 RLAZOM NS 0EEZ I EEE T35
)

® FERHSIUESIEMR(CEETDIEHR
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"Relationship Information" that helps us do business with you, such as the types of products
and services that we provide to you or that may interest you, information on your company’s
size, geographic locations, creditworthiness and demographics.
[BRIEIR] (HHNBEIREDEEIZITIEHICERRIEHRTHD. IBAPFLEBE L0 Z2E I3 EMHDH I E
fa-U—CEADFELE. (RFEMRUR. Phfeith. ERH. BHBEHRLBEZEHET)
® BEERLOHGI(CBIIDIEIR
"Transaction Information" about how you interact with Vistra, including purchases, inquiries,
customer account information, and information about how you use the Vistra websites and
applications.
[ER5I1ETR] (BBARERE. BOEHEARAS. BRE 7NV NMER. R5UNC Vistra OUITHA M LU 7T -3
SOFIFIRRCRT 2 IRIRES HET)
o FAEENCHBVTEUSI DR
If you apply for a position with us, we may collect information relating to your past
employment, professional qualifications and education, your nationality and
immigration/residential status, opinions from third parties about you (such as references)
and other details about you which may be gathered during the recruitment process. Except
where this is prohibited by applicable laws, we may also review publicly available information
about you on your social media accounts.
KHAILSEEOSZS, BEOHE. BIRELUFE, BESSIMTBER. E=EN50: 1l (HEBIRE) 15
NHATOERCBVWTEISEN 2 Z2DMDIEIHRZEVS T 2N BDFET . BRED TEIEENTUVRVED, 1
HENTLBY - AT 17 L OIEHRZHER I DIHEELHDET .
o EFEMENIBIRS JUHMIEHR
certain types of personal information, such as some government-issued identification
numbers, biometrics or information about religion, health or sexuality, are considered sensitive
and require additional protection under applicable laws. We limit the circumstances under
which we may collect sensitive personal information and will seek your explicit consent where
required; examples of this information include the following:
BASFITOFBIES . /A AXNITRIER. RE. BRIREF (I ERIEMICRI I DEIHRDEDRFE DEINIEHR
(&, BEEHRE SN BRESO T TENMRRENKRDOSNE T, B (EHEMIBIROBSIZEZIEEL. HE
RIZECFIARNRERZESULET . fIELTUTHAEFERNET,
o Biometric information for identification and verification purposes
ARNERS LUFBEEDIZHDI\A A XN IR 1EH
o National identification numbers may be required for identification and verification
purposes.
AANHERBLUERELDI D EL R DIHEN DD E R#EIES
o Health-related information, including health examination results, records of consultations
with occupational physicians or other occupational health professionals, information
relating to sick leave or leave of absence, health information processed in connection
with social insurance or employment-related procedures, and other information
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necessary for occupational health and safety management or the provision of outsourced
services.
RREEIER ((RRZHHER. EXEETOMOEEFREEFIREDERECTR. SRR (FAARICES
I35, HTRIR - S FHCEEL TR RRIEREOMS B Z 2 RME BRI I ZFEEBOZE
TERERIERZEHET. )
® EEBHIRINEBIEIER
Information collected or maintained for purposes such as human resources and payroll
administration, social insurance and labor insurance procedures, employee benefits
administration, occupational health and safety management, emergency communications,
and compliance with legal and regulatory obligations following termination of employment.
This may include name, address, date of birth, emergency contact details, employment
information, compensation and payroll information, performance and evaluation records,
qualification and certification information, health examination information, and other related
information.
MEEBLRHAECET?IIER (NF-HB5EE. HARR - SERRTFH. BHELE. TEEEEIE.
R2ER, BRI OEDSWISEDOOICEISELIMRE I DRI THD. K&, I EFAH. BEERE.
ERER. {5515k sHlEHR. E815HR. BRZITBEREOMINSICEET S IEREZSHET. )
o EEEFETHWRIMEANIEBER
Personal data processed by Vistra while performing outsourced services, including
accounting, payroll processing, human resources and labour administration, administrative
management, general affairs services, secretarial services, corporate registration-related
services, visa-related services, and other services provided to clients. Such personal data
may include employment, payroll, social insurance, benefits administration and, where
necessary for the provision of such services, health-related information.
For entrusted information, we obtain and process such information from our clients solely for
the purpose of performing the services entrusted to us. Accordingly, such information will be
handled in accordance with the instructions and directions of the relevant client.

SHENHEIR, e SETE. ASHH. SHEE. 108, WEFEE. BRMEER. CYBREERZOMOESZ
Rt I 21EE CHDIRSEANIEIREZEH#F T . NI EBRAER. {6515 HRREEFIR. EFEERE
EEIR, BSUNCHZEFOZXITIOREREHE CIDIRSRREE BRI ZINIHENHIFT.
RFEBIRICOVTE, ZFETIDEBZXITORDEUSLU TOSIBEIRTH DI, ZFETDIERCEIESHDOKR )
ELET,

o H5|/ciEHIEER
Information relating to representatives, employees, and contacts of clients and business
partners, including names, job titles, employer information, business contact details, and
other information collected for business communications, contract negotiation and
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performance, billing and payment processing, and the administration of commercial
relationships.

ENEI eSSBS ENIESEBIR (R _LOERS. Z2RHS - [B1T. KL TOMOEEG I BEO
OHICES T DK%, 150k, BIFE5E. EIREFDIBERZEHFT. )

If we ask your consent to provide personal information, we will make clear that you have the right
to withdraw your consent at any time.

HHEMENBROIBECOVWTHEBRZRDZIIBE(CE. BERNVDTH LA B ZMOI TS 2B I 5L %A
HECLET,

The basis for processing your personal data (other than with your consent), how we use that
personal data and whom we share it with
(BRI OBIUCE DEAT —FONIE, LB AT IR B ESLUE =EiRMHT)

(i) Performance of a contract
LHIDFEIT

We may process your personal data because it is necessary for the performance of our obligations
under Terms and Conditions or any other contract, or in order to take steps at your request prior
to entering into Terms and Conditions or any other contract.

LS FERAEAMMDOIZI (CE I HHDOEFBOBITORDICHE THDEZIBARAEL T, Fe(d, FERMAF(EAMD
DR ZFFEIT DRIC. BEROBEK(SUTHEBZHEUIHIC. BERROEAT—520IR T 2] EENHNET .,

In this respect, we may use your personal data for the following purposes:
CORICBVT, AT OBENOHICEHEEEEROENIERRZFER I 3 uI8eENHhET .

° to prepare a proposal regarding the services we offer;
MR I ZY-ERCRITRIREZER I DL
° to provide the services as set out in our services agreement or terms of engagement with

you or as otherwise agreed with you from time to time;
DY -ERAZRIE I EIFREZNICTESDDI T —EADRM. FEFERSRIRESRULABIICE DS
Y—EADEMH

° to deal with any complaints or feedback you may have; or
BERNMSOHEF(ET1— R\WICHHIETDIE
° for any other purpose for which you provide us with your personal data.
HBEEREDOZH(CBIEL THEFRN R IR MEUBE AT —50FI B B DIERK
° for background checks and pre-employment screenings, including conducting such checks

and screenings on job applicants and employees.
RACSEBLUREE (I 28RS JRARISEEZS0/ W) 30 RF 1IN EE
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[ communications regarding recruitment opportunities or job openings following
termination of employment
IREAZ(CHITD. FRAMSFTFHRANAD NMRETDIERERN

In this respect, we may share your personal data with, or transfer it to, the following parties:
CORCBVT, HHEEBEROBEAT —IZ2UATOEEHEBUD, ITFOE(CRERUIEN I ZAI8EMEN DN E T,

® your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;
BEERNEHSERUERROMRIEA. B, N EBLUBRROEEDEEA

o third parties whom we engage to assist in delivering the services to you, including other

companies in the Vistra Group;
EXRST N —TAHDMDSIRE, HHNBERAOY —E2ADIRMEZIBE I LRI UE=E

o our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, tax advisers, IT or public relations advisers;

SN EFE BN ZEINNERIGE ., AL, s5tt. MBVR) (- IT FEILIRT RIS
P-2E80H3H0EFPI7 R —

o other third parties such as intermediaries who we introduce to you. We will wherever
possible tell you who they are before we introduce you; and
SHNBERCBN I DN EREDEDMOE=E, SHHERIEERIRED. BEARZBNT I DHIICHESHME
BTHINZBERRICHBIRSEBLET,

o our data storage providers and any other software providers that we require to perform
our services.
HBHOY-ERAZIRE I B D EHENMEL T2 HEEDOT —IAN —2TON( T -BLUZDMDYITRITT7
JONA45—

(ii) Legitimate interests
IE SR8 F 2

We may also process your personal data because it is necessary for our legitimate interests, or
sometimes where it is necessary for the legitimate interests of another person.
LHOIEHBRFBDODICHERIZE . FL(HIZECLOTEIMIOEDIE HRFZDOHICHETHIIHE . HtEH
ERROEINT —20IET B RIREMENHDE T,

In this respect, we use your personal data for the following purposes:
CORUCBVT, HHEUT OB OHICHEEOBEAT —5Z2EALET,

. for marketing to you. In this respect, see the separate section on “Marketing” below;
. BERKICTITZY-TT1>I018 (CORTOVTIE, FEED Marketing |OIEZZSERZEW)
o training our staff or monitoring their performance;
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SHEB OB FFEBEITRROEZI> T OID

. for the administration and management of our business, including recovering money
owed to us, and archiving or statistical analysis;
SHOFEEESSVERDRS (BIEERUR, 7—H1 T LEEFRETDMeEHET)

o to protect our rights or those of you and/or our clients and/or to prevent fraud;
St BERFLEBHBEROEFMRE. RSN IEITROB LD

o to develop and improve our services or to strengthen our relationship with you;
LU -CEADMRBLUHE. FEHERIREDOBEFRR{EDIH

o for security purposes, including by operating security cameras in various locations at

Vistra’s premises, and conducting background checks and pre-employment screenings;
TFIVTAHERDIS (Vistra OREEEAICHIFDEARNASDER . BRENCN\WIT 30> RF1v IS LU
AIEBROEMZEHET)

o monitoring and recording telephone calls and emails and internet use in accordance with
our IT policies;
LD IT RS —(CEDIESE. BEFA-INBLUA -1y NI AOEERB LU B ERDI6

. seeking advice on our rights and obligations, such as where we require our own legal
advice; and defending, prosecuting or making a claim against you, us or a third party.
LHOEFBLUEFEICRAITZBE DRSS CEMNBEDESZ2SH#EY)  ROVICHER. HHF(FEE
=B IIFHEROLEE. PHHF XIS

We may share your personal data with, or transfer it to, the following parties:
L BEEROEAT—2UT OB (CRMEI(IBERITZENHDFET

o your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;
BERNEHSBAIUVRIEEA, 7R (S - N EBLUVEEERES

o third parties whom we engage to assist in delivering the services to you, including other

companies in the Vistra Group;
BEBRAOY —E IR EZIE T2 DCHHNFIBIZE=F (Vistra VI -THROMOEH 2SS HE
9)

o our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, IT or public relations advisers;

SN EFLIIRERIDLHICHERIGEOEFT7 R (Y~ (REL. SEtL. IT FRELHR7 RN

1T-ZEHFT)
. our bankers, insurers and insurance brokers
. S OIRIT, RIREHBFIPRRITO-H—
o other third parties such as intermediaries who we introduce to you. We will wherever

possible tell you who they are before we introduce you
HHNBEERCBN I PN EZOE=E (AJEEIRED. BMAEICHZE=EICOVTHSIHSELET)
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o our data storage providers and any other software providers that we require to perform
our services; and
HBHOT—HFRF IO (I -BLUY —E RO DICHBERZTOMDYI NI T VIR E

. third parties and their advisers where those third parties are acquiring, or considering
acquiring, all or part of our business.
HHOBEODEPF(E—BPZEUSU. FFESZIRFI UL TVDE=ZEBLUZ0T R\

(iii) Legal obligations
ENER

We may also process your personal data for our compliance with a legal or regulatory obligation.
S5, BILEEREEIIRFNCE IEBEEIET I 2. BEHROEANT —F%NIRT 30 8EENDDET

In this respect, we will use your personal data for the following:
CDRCHENT, B EBBFROBEAT 52U T OIHZEERUET,

e to meet our compliance and regulatory obligations, such as compliance with anti-money
laundering laws; or
IR—O2 AV IBBIEEDESTRE, B> T 7O AB LU L 0&EFEZRIcT et Fleld

e as required by tax authorities or any competent court or legal authority.
BB FEAEERYIFFL I ENHEANSEREINIGS.

¢ monitoring and recording telephone calls and emails, and conducting background checks and
pre-employment screenings for compliance with our regulatory obligations; and
BEDBEZENSTPEFA-IDEER LIk SRS LUEARIOERZITL. RHIZFHICERI 3120,

e for the prevention and detection of crime, and in order to assist with investigations (including
criminal investigations) carried out by the police and other competent authorities.

PLFROFHHBIURER., MRCERPZOMOBEERERZEIIHECLSFE (MEREZSD) OED
e

With respect to the obligations above, we may share your personal data with the following parties:
LEEOHFEBICEALT, B AT OEESEROENIEHRZEE I D06 HENHDET

e our advisers where it is necessary for us to obtain their advice or assistance;

DT RINA T DSBS X (IR N 2B ENNERGE . ME Y RN —
e our auditors where it is necessary as part of their auditing functions;
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HHOEBEBEADEEHEEO—EIELU TR ERGS. SHOBETA
e third parties who assist us in conducting background checks;
SN B RBEZEMI 20T ZIEIIE=F
e other companies in the Vistra Group;
EXNSII-TADMO=HT
e relevant regulators or law enforcement agencies where we are required to do so.
HBHNEOT DL EEFEIIONZIHE. BiET DB (ETERITHE

Online Payment
A4 VRE

If you sign up for one of our services through any of our websites or online portals that requires payment of fees
using a credit card, you will be directed to another site, managed by our third-party payment processor, in order for
your payment to be processed. You will be required to provide your payment details, which will be securely
encrypted and handled separately by our third-party payment processor. We will not receive and/or store your
payment details, but once you have made payment we will receive confirmation that your payment has been
processed and with certain details regarding the transaction including the amount paid.

We currently use third-party payment processors such as Stripe for card payments. To view Stripe’s Privacy Policy,
please click here.

LHOVITHA MOASSA OR—FNEBUTH—ERCHA>7vT U, IL Sy M- RTRIEOSIAVWVIRERIGES. X
IAVLIBDIH(C, B OE=ERFUEREENEIRIDRNOTA NEFEINFIT . IV FHZIRHEITDIHNEND
DEIN. INBEREICESILEN, E=ERFUIBEE(CLOTERN(SLIBENE T . FALSFHRTzDSZHAVGFHH
ZRFEOLIDRIFUNT DL EHDERAN TIAWNTE T U STHAVHLIESNZCEDHERREERSI (TR —
EOFH (CZiINERZE0) ZRITEDET.

IRTE. h—RFRF(C(T Stripe BEDSE = ERBFUIREEEEFIFALTVET, Stripe T35/ —RUS -2 R3S,
IE5%IILTLIEEL,

Transfer and processing of your personal data cross-border
BT —45 OEIRERX S & U LIE

The Vistra group of companies offer a wide range of services with business processes, management structures and
technical systems that cross borders. We may transfer, store, or process your personal data in locations outside the
jurisdiction in which you are based (“Jurisdiction”). Where the countries to which your personal data is transferred
do not offer an equivalent level of protection for personal data to the laws of the Jurisdiction, we will ensure that
appropriate and reasonable safeguards and security measures are put in place. We have designed our practices to
provide a globally consistent level of protection for personal data all over the world. This means that before we
transfer personal data from the Jurisdiction, we will take the necessary steps to ensure that your personal data will
be given adequate protection and only transferred in accordance with the international data transfer mechanism as
required by the applicable data protection laws and regulations. Intra-group transfers within Vistra companies are
regulated by an intra-group data sharing agreement incorporating standard contractual clauses.
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Vistra JIL—JOEEE, ESRATOTR, EEREE. il 27 ANERZMR TRAENIEE WY —EXZiRHU
TVWEY, ThcBd HRINFIEI 2 EREX (EEXIE]) SN THRIEOBEAT —52inX, /T, FFLIEITD
BENHDET . BAT—INERENBE 4 1 ZOEDEREFEFEVRELNIVZRHLRVGS, FA5ET
BENRLTZERECFIVTIRNIGBOANDEZHERUET T A5 HRPDEAT —HHLT—EUREL
NIVERMP T BT DEFZeRETUTVE T, &0 BEXIENSE AT — 528X I BR1(C. HRTOE AT —ThhE
tICREEN., BAIN ST —YRBEESIURH (CEIERNRT —YEEX DX LIRS TERRSN B 2 HEE(C
IRHOMERFIRZBLE T, Vistra JIL-TATOT —FEriX(d, REZHNRIBZ ST I - TAT —5HEEH
(L& TRBIEINTVET,

Transfer and processing of your personal data outside the EU, UK or Switzerland
(EVU, REFERRA AZAANDEANT -5 OBES LU ANIE)

If your personal data was originally collected from within the EU, UK or Switzerland it will only

be transferred on one of the following bases:

BEFROEAT—FH EU. REFZEZA ZACHBVWTEISENLIEES . HEAT—FELLTFOVITNADIRKLC

BEOUGELOMHIINNBELEINE T,

e the country that we send the personal data to is approved by the European Commission (or
the relevant authorities under UK or Swiss law) as providing an adequate level of protection
for personal data;

BESEOEN . MNEER (FLEREDKERAIADEEZF) (LD, BAT—FOVWTHDRMREKER
RELUTVBREAFRINTLR IS

e the recipient has entered into valid standard contractual clauses with us; ZfEEHNHTLOBTH
NS HEERHIZIA (Standard Contractual Clauses) ZffELTV\2I5E

e you have consented to the transfer; or
BERNEZBECRRLTVSIEE

e any other legal basis approved by applicable laws.
BAEDCEDERHSNZEDMMDERRIN DD IHE

Marketing
=710

From time to time, we, or other members of the Vistra Group, may send you marketing
communications about additional services we provide which may be relevant to you, as well as
other information in the form of alerts, newsletters and invitations to events or functions which
we believe might be of interest to you.

L SR HEIDFELFEEEEY -ERICEAT 1B, RN I—b. Z1—ALA— AR b B iR ES (R
IIRNE. BRERCOTHERESIEN(THIRTEN21EHRZ . BHIRHIZENHDFET,

We may communicate this to you in a number of ways including by post, telephone, email, SMS
or other digital channels.
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You can unsubscribe from our communications at any time by:

L. #hxX, BEE. BF AL, SMS ZOMDT AN FrRIN 2 ECEHDTTEICLNINEERIRICTEE T DL
h&HOHFET,

BEKE. VWO TEUTOFEICLDEHNSDEIRDOEUSEF I (BBFEARER) ZITOTENTEFT,

o Following the "Reply To" instructions in marketing text messages
N=TT12IOTF AN —-SHDONRIESE JERICHES

e Clicking the unsubscribe link in our emails
SBHOA-IVAOEESREIR)> V%)) TD

e Filling in form on this page https://www.vistra.com/unsubscribe
AR=TDTA—L (https://www.vistra.com/unsubscribe) ([CATBILICLDHE

e Using the unsubscribe option in our mobile app
SHOENAIIN T TIOREFTIEIFA TS 3> %I

e Informing us during marketing calls
N=T74>J DEFETHHSEIN TS

o Contacting us through the details under "Queries and Contact Details" above.
[RIVEDEHLEIE ST | OFFHHICRE O THHH(TEIR T D

No mobile information will be shared with third parties for marketing purposes.

We may issue service-related announcements to you when necessary (e.g. new laws, regulations
or compliance requirements).

You may not be able to opt out of these announcements which are service-related and not
promotional in nature.

B/\1IVIERIE. N—T T2 BRORDICE=ELHBEINZLEHDFRA.

Y& WEBLGUTY-CRICEEIZHASE (B : FANER. REELEITFAT7OABM) 28FHR(ICEBIAT
DIGZENHNFES.

NESOBFRSE(EH -EAREDLDTHD. EEMNDEDTIERV s, BEIKEH B DZEZSIETERE
anmhErd,

Cookie, Google Analytics and other Data Collection Technologies

JvE+—. Google 7FUF1 I AHE LV TDMDT —HUN SEH44if

When you visit our website or use our mobile applications, we collect certain Transaction
Information by automated means, using technologies such as cookies, pixel tags, browser
analysis tools, server logs and web beacons.

v. 2024.1 (Vistra Legal Asia) 18



NISTRN

HHOUITYA MEBRILED NIV TTVT -2 3> %ERLED S IR, HitEovF— ETTILST . T3O9 DY
=)L B=N\-0%. D17 -I>REDKA2ERL T, BEINICES|1FHRZINELET.

For example, when you visit our website, we place cookies on your computer. Cookies are small
text files that websites send to your computer or other internet-connected device to uniquely
identify your browser or to store information or settings in your browser. Cookies allow us to
recognize you when you return. They also help us provide a customized experience and enable
us to detect certain kinds of fraud. In many cases, you can manage cookie preferences and opt-
out of having cookies and other data collection technologies used by adjusting the settings on
your browser. All browsers are different, so visit the “help” section of your browser to learn
about cookie preferences and other privacy settings that may be available.

BIZ(E HrODITYA M I3E. IoE1—-—-(CF—%ZBEELE T, IvF—(F. D1TH4/ MOV E1—-5—D2
DDA > A -2y NERT N ASKETZ/NERTFANI7AIV T, T50P % —RISHBILED. T3UHROIEIRD
EZFREFULDLET, IvF—(3. BEFBULBRCORIZRHM I DL ZTIHEICLE T, o, hAINA XENTAKE& %
AL, FEDEBROFFRZIRE I 2DCIRIIEET . ZADIHE. IvF—DRTEZEIBL. J3UYDREZHETS
CET DvF—PZOMDT —HUNERMOERZA TR INTRENTEET, INTOITUHEERZIZ8. T5UY
DINVT1EI23V%HFNT, IyvF—ORELFIRRIEER T SANS —ERTECDVWTFEATIZEL,

We collect many different types of information from cookies and other technologies. For
example, we may collect information from the device you use to access our website, your
operating system type, browser type, domain, and other system settings, as well as the
language your system uses and the country and time zone where your device is located. Our
server logs also record the IP address assigned to the device you use to connect to the internet.
An IP address is a unique number that devices use to identify and communicate with each other
on the internet. We may also collect information about the website you were visiting before you
came to Vistra and the website you visit after you leave our site.

L&, IyF—PZOMOIIMNSZADEIRDIEFDFHRZINELE T, HIX(E, HttHE DITHYANITFIEXT 31
DIERITZTNAR ARV =TI AT LADFERE. T3UOH DR, RA(> EOMDI AT LFETE . BLUZATLN
BRAI2SEY. 7/\AADFRTEEESM LY - V(BT 3 IEHRZUNE T DN DDET . Fic. Hitod—/\-0J((E.
A2 —-RY NMEFUAER T 2T /(A RCEIDHTEN IP 7 RLABEREFRENE T, IP 7RLR(E A 2A—Rv bk ETT /A
ZDBEWHBIL., WIS I 2o ERENE —ENESTY, &5(C. Vistra ([CEHNZRICREEEL TLVEIIT YA Md,
LBHOYA MBENTRICEHINZVI YA MBI 3152 INET 2L EHDFT

In many cases, the information we collect using cookies and other tools is only used in a non-
identifiable way, without any reference to personal data. For example, we use information we
collect about all website users to optimize our websites and to understand website traffic
patterns.

ZDHE . DvF—PZOMOY - Z2ERAL TUNELLIBERE. BAT—HREITDIERABUT, #HBlITERVGIETO
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HEREINFT, HIZE, HEHE IRTOVITHA P -F - ([COVWTURELIBEHRZERL T V1791 hORE(E°
D191 MO IS T1Y I NG OIBFRICARTITTVEY

In some cases, we do associate the information we collect using cookies and other technology
with your personal data. This Privacy Notice applies to the information when we associate it with
your personal data.

—EBDIBE. IvF—PZOMMORiTEERU TINELIEIHRE . HRICOEIANT —FERBEMIZENHDET . DT
AN —1BR(E, HEXIBEHREEANT —FEEEMTIZIZECERENET,

For full details on how cookies are used on our website, please see our Cookie Policy.
LHHOVITHA NTOvF - HEDISIERETN TLIHDOFEHRICOVTE, IyF—DOm)S—% L&,

Google Analytics
Google 7FUF19A

One of the third party vendors used by Vistra is Google Analytics. For information on how Google

Analytics uses data please visit “How Google uses data when you use our partners’ sites or

apps”, located at www.google.com/policies/privacy/partners/.

Vistra MER I35 =B HF—-D—D(3 Google 7HIFT1IZATY, Google PFUTAIANT —H%EDLSIERT

ZNMOVTOIEER(IE. [How Google uses data when you use our partners’ sites or apps |z &<Z&L)
(www.google.com/policies/privacy/partners/) .

Use of Artificial Intelligence
AT NaeDFI

We use artificial intelligence (“AI"”) technologies to enhance the efficiency, accuracy, and overall
quality of the services we provide.

Lt IRHITZIT-EADR MY, [EHEN. BLUSANREEZE EaE2zolc. ATHEE (TALD) #iizF]
AULTWET,

Al supports the analysis and improvement of how we process, generate, and respond to queries
and online forms.
Al (F. BOVEDEPLAS 51> TA— AOIIR - &% - IS EDFTED DB LU EZZIBULE T,

This includes improving information analysis, streamlining internal workflows, automating
routine tasks, and enhancing the delivery and personalisation of our services.

INIC(Z. IBFRDTOME L. $tRD—-I70-0%F( b, ERZEFZOEEME. BSNICH -EXRMB LT/ -YF51/X
OmE_ENEFENFT,
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Al is also used for quality assurance and continuous service improvement; however, it does not
replace human judgment or decision-making.

Al (FEBRIES LG A —EXZEDOHICEOFIAENE TN, ARIOHIFFEREBIRECEOTRNZED
TlEHDDFEE A

When personal data is processed using Al, it is always handled in accordance with applicable
data protection laws, with safeguards in place to protect your rights and interests.

BAT—7h Al ZAWTAUREENZIHE(CE. BAINZT —HREED(CHEV. FIRABOEFSLUFIZZRETS
e OB R RERRED T TEDIRNONET,

Any decisions that could have legal or similarly significant effects on individuals will always
involve meaningful human review.

BT U TERNNREZENICER I DEARBEEZ RFUSZHIRCOVTE. ITEBHNRAICLZESHMTN
nxd.

We have established a formal AI Governance Policy to ensure that our use of Al is responsible,
transparent, and compliant with evolving regulations such as the EU AI Act.

L1t AL OFIFNEESHZEOTHY. BEAENEREN. EU ALE (EU AL Act) REDERTDARHICERLT
345, IERR AL AT AR —%RELTVETD,

This includes:
cNILE IFHEENET,

e A risk-based classification framework for Al systems
Al A7 LT RVRIN-ZADFFEIL—LD—7

¢ mandatory data protection impact assessments for higher-risk use cases,
BURTRRICW T 57 — R EZE RO ERTE( T

e oversight by a cross-functional AI Governance Committee,
BBF9AERTEVIR Al AN F O RABRER(CLDEE

e regular reviews to ensure risks to individuals are identified and mitigated.
BANDURIDFEES SIMKRETER I B DTERRRIRLE 1~

We also apply strong technical and organisational measures, such as anonymisation, encryption,
and strict access controls to safeguard personal data.

e, Bt ERMb. BSMb. BISR7ITAEERRLOBEREMN S LURMNEEZEAL. BAT—5ZF
ELTVET,

Our AI governance processes are fully integrated into our wider Data Protection Framework and
support compliance with GDPR and other applicable global regulations.
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L0 AL ANF22TOER(G . HHOT-HMREIL - LAT-IRERHREZINTED. GDPR BLUZOAMDEASN
BEFRIREINOENZZIRUET .

Security of your information
SBEOREOEFIVTA

Vistra has implemented an information security program that contains administrative, technical,
and physical controls that are designed to safeguard your personal data. For example, we use
industry-standard encryption technology to secure sensitive personal data when it is being
collected and transmitted over the internet as well as firewalls, site monitoring and intrusion
detection capabilities.

Vistra (. BZHROEANT -2 REIDHGERETENT, EEN, Bl SLUIEN ERRZSOBREF1Y
T4IOTSLERBUTVET, BIZ(E, Bt HRRMEAT —SDOURERFS LU > F—Ry b ETORERFTHNT,
EFRREOESIERAMZERIBELEIC, Tr1T7 AL U1 MNERB LB AMRAIEEZERALTVET,

Please note that you should also take steps to protect yourself and your personal data, especially
online. When you register at Vistra websites, choose a strong password, and do not use the
same password that you use on other sites. Do not share your password with anyone else.
Vistra will never ask you for your password in an unsolicited phone call or in an unsolicited e-
mail. Also remember to sign out of the website and close your browser window when you have
finished your work. This is to ensure that others cannot access your personal data and
correspondence if others have access to your computer.

AVFAOTEANT 9% IRET DD, HRIBBOXIFREBUDENEETY ., Vistra DUITHA NIEERIZR
(&, DR D—R2ES, BOTA MTERL TV AT - REBUBEDZEERURNWTLZEW, /TIXAT—REttD A&
HBULBWTLIZEL, Vistra (&, FEETOESEPOX ) THRIZDNRAD— R2ERDEEFEHNFERA. o EZEMETU
125, D184 "B BA>T7IRU. T59H 004> RIZEIUDEZSNROVTLZEW, TNICED, D AN E1-4IC
TOEALTE. HRIEDEAT - OBENFEEENBVNLICITIENTEET,

Third Party Privacy
B=BDIFANY—

This Privacy Notice only addresses the use and disclosure of information by Vistra. Other
websites that may be accessible through any of Vistra’s websites and/or client portals have their
own privacy policies and data collection, use and disclosure practices. Our affiliates, suppliers
and business partners have their own privacy policies too. We encourage you to familiarize
yourself with the Privacy Notices provided by all third parties prior to providing them with
information or taking advantage of an offer or promotion.
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ATF4AN>—@8H(&. Vistra (CLDBHROFIABLUFHROIFEXTRETZEDTT, Vistra DUITHA MSLU/Fz
(39547 MR=A)ZBUTTPIEARIBERMOIITHA NCOWTIE, ENENIRBOT AN —RUS—BLUT -4
OUNEE. FIF. BITRICBET2EURVN®DDE T, o, B OBEERM. BT5(V-BLUPES RN —(CDVTE.
TNTNIHBOT AN —RIS—2BULTVET ., BERICBINELTE. INSE=E(CFREIRME I 201, (3R
HENZAT7—PTOE-23%2FIAIT3FIC. ZRE=ZBOT /S —BAORNEE MRV E R UE
ER

Forums, Community, Reviews and other Public Areas

Our websites may provide forums and other areas where you can communicate with others and
publicly post information. Prior to posting in these areas, please read our Terms of Use carefully.
You have no privacy rights in public postings. All the information you post will be accessible to
anyone with internet access, and any personal data you include in your posting may be read,
collected, and used by others. For example, if you post your email address, you may receive
unsolicited messages. Please use caution when posting any personal data.

HHOUITHA NI MO -£T2125 -2V %H0RD, [BiRZAULEDTERTA-SLPZOMDOIVTHHD
&Y. INBOTI7(CHEFR I BRIIC. FIFARIIEIKBFTMHTEV NFEEIRCETIMNS —HEEHDFE A HRIHHE
RIBIERE. A2I—FRYNITICATEZINTOANRDIENTE, IIBICEENBE AT —H(FADOACFFN.
INE2N. FEAINSFREMENHDFT . FIZ(E A-IVT7RLRZHFIRT DL FHILRLXYE-SZEZITERS LN HDF
9. AT —72R I BRI, IBEICATOTEE,

Children’s privacy protection
FHROTSAN>—RE

We are committed to protecting children's privacy online.

Our websites are not intentionally designed for or directed at children under the age of 13 in the
U.S. and 16 in California or EEA, and require no such information be submitted to us. Vistra will
not knowingly or intentionally collect, store, use, or share, personal data of children under the
age of 13 in the U.S. and 16 in California or EEA without prior documented parental or guardian
consent.

LHE AT TOFHOT AN —REICEHTVET,

HHOUITHA N KED 13 mARBH LN ITANZ7MELE EEA D 16 mRFEOFHE (CERIAICERETE
NICBDOTEFRL ZOLORIBERN HE(IRBEINZEEHDFR AL Vistra (F. 13 mEREDOREOFH. HUTAL
Z7MEFE EEA O 16 mREDFHOEANT —5%. BRIOHF I REBOEH(CLIEAERUICERMICURE.
RiF. EH. FLEHBEITILEHDFEA.

If you are under the age of 13 in the U.S. and 16 in California or EEA, please do not provide any
personal data, even if prompted by the website to do so. If you are under the age of 13 in the
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U.S. and 16 in California or EEA and you believe you have provided personal data to us, please
ask your parent(s) or guardian(s) to notify us and we will delete all such personal data.

BU. KET 13w, HUIAIZFMEZ(E EEA T 16 ki Chdimald. V1JY4/ NMUARENTEEAT 5%
RHEUBVTZEV, BU. KET 13wk, HUTANZ7INE(E EEA T 16 mRKim €. HHtIBAT 7%=
HURERBONZI5E(E. FRE(IRES(SBAL TESL, ZOEAT -2 IR THIBRLET .

Sale of personal data
BT —H5 DiR5E

For the purposes of compliance with US State laws, please note that we do not sell (as “sell” is
traditionally defined) your personally identifiable information to anyone else.
KEDNECEH T DZHIC, D EHRIEDENZFETSDIEIRZE=E(CIRTT (GHRREWRTOIARTE]) I
BDLEFHDFEA

Change of purpose
B OZEE

We will only use personal data for the purposes for which we collected it, unless we reasonably
consider that we need to use it for another reason and that reason is compatible with the
original purpose. If we need to use any personal data for an unrelated purpose, we will notify
you and we will explain the legal basis which allows us to do so. Please note that we may
process personal data without your knowledge or consent, in compliance with the above, where
this is required or permitted by law.

S BAT—5ZRELE BN OSEERNTOHFALEY, ZIZL. BIOBHTHAET2REL,HD, hMOHZERN
HEYOEN SN (CREMSZE I L HIREN3I5S(F. CORDTESHDFEA.

BAT—52EH0BENEREELRVWBERNTHRIZRENHIIZAICE. TENEZSEROBRIDLLEIC, H3XF
R%ZR]REE I BIERIARBUC DO WTERBALE Y,

BEEBCINEREILFFFEINIHECE, LIV, BEROZDHEILEFEBRUMBAT —920IBTHIL
h&HhET

Retention of your data
BERODT — I DR

We will retain your personal data for as long as is considered necessary for the purpose for which
it was collected (including as required by applicable law or regulation). We will process and store
the relevant personal data for the duration of our services or for the duration of the business
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relationship. We may also store the data for processing in our local servers and Vistra Group
databases, or use third party Cloud vendors and data processors where we have contractual
security measures and reassurances of enhanced security measures in place for as long as it is
necessary or required in order to fulfil legal, contractual or statutory obligations or for the
establishment, exercise or defence of legal claims, and in general where there is a legitimate
interest for doing so. In particular:

e where we have collected your personal data as required by anti-money laundering and
counter-terrorist financing legislation, including for identification, screening and reporting,
in accordance with our Data Retention Policy, we will normally retain that personal data for
at least five (5) years and in most cases ten (10) years after the termination of our
relationship, unless we are required to retain this information by another law or for the
purposes of court proceedings;

e in the case of unsuccessful applicants who applied via Vistra’s V-Connect applicant portal,
unless otherwise notified to you, we will retain and use the information you provided to us
for a period of 365 days from the date you last logged into your V-Connect account.

Hrt(E BAAT—5%. INEBNDEKICDELSIENICHIMTEN28iR (BRINZEREERFICLDE RSN
2B ZEHET) RELET, St U-EXIRHEARI P (EE I BFZROFEAE . BEITIEAT 524
BBLMREUET, SBIC, FEMNFETS. 228 LORBELIES LOERBOREIT. ENGEROMEL - ITEF(EBH1EH
DIt FIZEINZITIEH BRI IHZEIC(E. HBFLEERENZEBICHD, HitoO—-hHld—N-BLU
Vistra J)L =T 07 —IR=ABVTT -2 REL. FEEZN LotF1)THBESLURILENtF1)T(HEEC
B9 3MRINERSNTE =B DTSRRI - BLUT IR EZFE T2 ENHDFET F AT DESDTY,

o HtH RAMERR. AV-Z2 I BLUIREDBENZSOIYR—0> U I BRIES LUTOER M S RICEET
DIEDCEIFEANT—HZEUSUIIBE . BHOT—HMRIFRUS—(CRV. BE. SZEAT—5FEEIRE
A& TRAIKES 5 R BB 10 FRMERFLET . 122U, MBOEDEIZEEH FHROE NI DIZHCH X
[BEERORIFNNELENBIHEECORD TEHDEF A

e Vistra @ V-Connect [SEER—IINZEBU USBEUARAEOSZS. BIRBANRVERED, HitE, B&F
¥RDERA&(C V-Connect 7HU > NCOJ4 > UIcEH'S 365 B BEFENSIREENZIBHRZRIFS LUFIE
L&Y,

Changes to this statement

& Privacy Notice DABZEE

From time to time, we may update this Privacy Notice to reflect new or different privacy practices.
We will place a notice online when we make material changes to this the Privacy Notice.
Additionally, if the changes will materially affect the way we use or disclose previously collected
personal data, we will notify you about the change by sending a notice to the primary email
address associated with your account.

L& BRECOT AN —BIAZEHUL. FILVEREERDTIANS—BIT2RRESEZ LN DDET . EERE
BEIRIBECE, D1TYA NOBIAZIBELUE T, S5(C. ZEHNLFIUEUEIAT—IOFEREERRA A
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BEARFTEESZDHECE. THUD MIBEEMS BN ER A7 RLAIGBHZXEL T, ZEICOVTHRSEL
leUEY,

Specific Personal Information
HEDE N TFER

We will not use specific personal information for any purpose other than that permitted by laws
and regulations. Our purpose of use of specific personal information is to process it as processor
under the instructions of controllers (our clients).

Lt (EERBLIURRANCEIDFFRI2N TV BRI O BT, FFENE AN IBHRZERAUERA FHEDRBANERZ
EAT28ME. BIEE (HHOBER) DIERCEISWIEELL TAIEIZETT,

Withdrawal of Consent
BED#EE]

If you have given your consent and you wish to withdraw it at any time, please contact us via the
contact details set out under the heading “Queries and Contact Details” above.
BEENERBULEC. WOORRTHNEEOHEZFEIIIEE(CE. [BREVWEHELERTIORH LD T(CE
SN TV IR ZIEU THFHC AT,

Transfer and processing of your personal data (including cross-border transfer)
BAT—-5OBERLNE (EIRZEBASBEEZST)

We will not transfer personal data to third parties without prior consents of data subjects except
in circumstances permitted by laws and regulations. We will not transfer specific personal
information to third parties except in circumstances permitted by laws and regulations.
EEBIURBICEIDERDOSNDIHZEZIRE, B EFBRICT—IERDOREZSD LR BENEHRZE=E (B
FBREEFHBNFRA FREBLUMAICLDZRDPNDIZEZIFE . SHIIFEDE N IEHRZE =B (CIER I DEFHD
NEEA.

We may transfer, store, or process your personal information in locations outside the jurisdiction
you are based (“Jurisdiction”). Where the countries to which your personal information is
transferred do not offer an equivalent level of protection for personal information to the laws of
the Jurisdiction, we will ensure that appropriate and reasonable safeguards and security measures
are put in place. We will use appropriate and reasonable data security safeguards, use contractual
confidentiality terms and agreements with third parties, ensure that the applicable country has
equivalent data protection laws, or seek your explicit consent to the transfer of your personal data
to a place outside the Jurisdiction (each time as applicable).
HitE BEROEANIERZ. SBERNIARE I EFEXE, ([BEEXE]) S OGEFRTHRER, REFC(FUIETD
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BIREMEDN BN FT . BELRDE N BIRNSIREEBDE T, ERXIBOERLFFOEANBIRORENSZENAN

e SALRETN DO SENBRERES LU TFIUTIRNIBUSN D LICHERLET . HitH@EIN DOEIER
BT 51T REEEZEL . F=FBLOEN L OHERIFRIESSUEGRZAV. BAEINBEICEEDT -
REEN DD TR . FRFEEXIBINDBFINOSZRDEANT —IDBERC DV TBBEAROIARNZRER
ZkDHEFT (WECEUTEOEE) .

Transfer and processing of your personal data outside Japan
HAEIN TOEERDVEANT —FDFBERH JUULIE

Where we transfer your personal data from Japan, it will only be transferred on one of the following
bases:
HHNBANSBEZROEANT -89 3155 . LTOVWITNHDIRBUCE IV TOHEENMTHNET,

e the country that we send the personal data to is approved by the Japanese Personal
Information Protection Commission as providing an adequate level of protection for
personal data;

BAT—A0ERFTROEN . BARDENBHREREZER(CIO T BAT—IOWTEYIRLAILORENE
HENTUVBEEL THERREN TS L

e the recipient has entered into an appropriate contract with us; or
RIrz 2 12BN B OB HIEL VS IE., Feld

e you have consented to the transfer.

BEBRNMEERICRARLTWSIE

Outsourcing of the processing of personal data
BT -5 DUNEDHEPZESE

As the Handling Operator, we may from time to time outsource all or part of the processing of the
personal data of certain data subjects to an individual or another entity, such as external vendors
(“Outsourcees”). During the outsourcing process, we may share and transfer personal data to
the Outsourcees for processing such personal data on our behalf and solely for the purposes as
stated in this Privacy Notice (not for any other purposes contemplated by the Outsourcees). Under
these circumstances, the Outsourcees will not be regarded as a “third party” under applicable
Japanese data protection laws.

ERSBEELLT. BHERKECEUT, FEDT —IEARDEAT —FIDOUIROLEFE(E—Eb%. B AF(EIINEDD
EEREDOMDEZE ([FMBPEFEE]) (CHEIERFEIDRIREMNDDE T SMEPEEDBIZ T, Htt(d, HEt (Do
T AT AN —BANTRARZ BRI DIHICBRD (MNEPERFEFTICEDERENZMOBE NS TR | BAT—5%
SIRTBIzHIC BAT —ZHEPERFETREHLBL. BE I DRIREMENDDET , COLIRMIR T T, SMEPEEL(TE
AEN2BAR0T-9REELDIE=EF ILEHRENEEA,
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When Vistra as the Handling Operator, outsources the processing of personal data, Vistra shall
exercise the necessary and appropriate supervision over the Outsourcees to ensure security control
over the outsourced personal data.

EXRSHEUREREELLT. BAT-IDUIRZHMEPEFE I DS EXNSE. AAEPERFEENAEAT—HONTE
F1UTBENMEERCATONDLSIMBEFEL(CHU TR EBR DB REERZITODDELET,

Joint use of personal data
BAT—5DItREFIA

Vistra, as the Handling Operator, may jointly use the categories of personal data listed under (i)
below with Vistra Group for the purposes listed under (ii) below in accordance with Article 23.5.3
of APPI. Vistra Japan will be responsible for the management of the jointly used personal data
held thereby.

EXNSEEMREZEE LU T, BANIBIRREESE 23 5256 5 185 3 SICUIAD T T (1) (CiRZHFT)-DEAT—
A7 AT (i) ISR B DIz HBEFI A I 2 nl e 4N D E T . HEFIAEINIE AT -YOEIEICOWTIE. EXN
2v)ONERZEVET.

(i) Categories of Personal Data Jointly Used
HEFAENZEAT—IDH7TI)—

Any types of personal data described in “The categories of personal data we may collect”
section except for specific personal information.
[ Lt MUNEE T 2RI RN DB AT —FIDNTI)— 10TV (GRR B 55D FEFEDE AT -4

(i) Purposes of the Joint Use
HEFHAOER

Any purposes described in “The purpose for processing your personal data” section above.
L ERDIBERRDENT —52IETZEM DIV (SRR ZH5DZ B Y

Questions
BEVEDE

To find out more about transfers by us of your personal data and the countries concerned you can
contact us via the contact details set out under the heading “Queries and Contact Details” above.
HBHCIDBERDENT IO ES SUBEFRIDEDFFHICOVTE. [BEIVEDELERTIORHBUDOTICE
;SN TV DB ZEU TEHHCBRVEDEZE,

Storage and third parties
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RELE=F

Vistra may store your personal data for processing in our local servers and Vistra Group databases,
or use third party cloud vendors and data processors where we have contractual security measures
and reassurances of appropriate security measures in place for as long as it is necessary or
required in order to fulfill legal, contractual or statutory obligations or for the establishment,
exercise or defense of legal claims, and in general where we have a legitimate interest for doing
so (please also note the provisions under “Transfer and processing of your personal data cross-
border” above in this regard). In particular:

EXANI(E. JER, BRIEEHEE LEOEBZRICITCHICHBELENBIRD. JERIFGEROMEL., 1TEDUEBA IO
. o —MEMICESTRECEHHANELSRFRZE I IHEC (COROVTFE LEDIERZEBI HBERDE
AT —HDOBELB LR JETSIRZEY) | BEEROEIANT —52IET 3fcdcHttoO—-nI Y —/-BLUER
SON=T DT —AR=RAARE L. FelF. HIDLZECE DI T 1T M5 =280, BUIRtF1UT 3 IRmhELAN
TUVWARIIZIB TV E=FEDITU R -BLUT —HAIREZE R I3 A ae N SDFT . EARIIICIE.

e where we have collected your personal data as required by anti-money laundering
legislation, including for identification, screening and reporting, we will retain that personal
data for at least seven (7) years after the termination of our relationship, unless we are
required to retain this information by another law, regulation or for the purposes of court
proceedings; or
IA—O2 AU IBBIERICUTEN D T RARESR . AV -2 I BLVIREREDHIC. HHNBEHROEAT
—AZINELIIHE . BHMEAT -2 SHEOBMROIR TERIMKED 7 FRMRIFULET, 2L, thoiE
2. FRBAICED., FLEHFIFHROLHIC, COBERZRIFI DL 2EHMISNDIHSFIORDTEHDFE
Ao

e otherwise, we will, in most cases, retain your personal data for a period of seven (7)
years after the termination of our contractual or other relationship with you in case any
claims arise out of the provision of our services to you.

Fle. (FEAEDZE . BEFRADHLDOY —EADIRMITKE T 255 KN EUIZECTRI T, HFLEDE2H
FIZOMMOBIMRIR T 7 FRIBEROEANT -2 RIFLUET .

Data Request and Access Rights to Personal Data
T=HAERBLVBEAT—INDT I AE

Where applicable, under the APPI or any other applicable data protection laws, you may have the
right to:

ZEI3155. ENBREREEFLECOMDBERAINDT —IREECEDE, BEREUTZITIENZE I 215
ahsnEd.
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° obtain access to, and copies of, the personal data that we hold about you;
S MRELUTVSEERRCEAIZENIBIRICTIEZAL, 2OIE-Z2EUSI DL
° require that we cease processing your personal data if the processing is causing you

damage or distress;
BEBFROBEANBIROVIBCIHOTHEMRIEEZFLEEHRESZITV\RIGEE . SN0 %HhIFTEE

ZEKIBL
° require us not to send you marketing communications;
N=T 71 ) [EHREBERRCRAURVISCHH(CERT B
° require us to erase your personal data;
BEROEANT -2 EEITDLICHIL(CERT DL
o require us to restrict our data processing activities including data transfers to third parties;
B=BNOT-HI0BEESUETOT - IR EB ZHIR I DL U ICERIBZIE
o receive from us the personal data we hold about you which you have provided to us, in a

reasonable format specified by you, including for the purpose of you transmitting that
personal data to another data controller; and
BEFENSHICIRMEIN, HEMRBUTVBERRICEIZEAT —5%. BEFEMEE T IEIBN R
RICEDEHNSZ B L (DT —IEBREANDEANT -IDEEZBNE T IBEE2ED)

° require us to correct the personal data we hold about you if it is incorrect.
HHMRBLTVIBRIRICEITMBAT —INREHETHDIIGE . HT —IDTIEZ E1H (BRI DL

Please note that the above rights (if applicable) are not always absolute, and we may be entitled
to refuse requests where exceptions apply in accordance with applicable laws and regulations.
LEEDER (BZHT215E) I UEIEWNHREDTIIRL, BAINZERESIURRAICULI > THIFNSEREN
dima. SHtEAERZIELIEFZE I RN DDET.

Requests for access, correction, complaints, or other queries relating to how your personal data is
processed should be addressed to us via the contact details set out under the heading “Queries
and Contact Details” above. You may also contact the Japanese Personal Information Protection
Commission directly (for more details, please revert to the following website:
https://www.ppc.go.jp/en/).

POCRAER, ;TIE. BBEFLEBBROBAT —INEDLSICAIBENZ M DVTOZOMDBVEDEIE. LD
[RIVEDEEEIRITT | OFRED T ICEE SN TUVVSEIRITZIBU THFLCHIRDTE, Ffo. BERIFBARE N IBHR
FREZERCEESBVEDBVLIEEETEET EERICOVTIE. Y1JY4 K https: //www.ppc.go.jp/en/%
ZBRIEY)

If you are located in the EU and the EU General Data Protection Regulation applies:

BEERN EU BRICHBEFNT, EU — &7 — YR ERBINERIN 3155,

o please refer to the EU regulator in the jurisdiction where you are located (in the EU) to find
out more about your rights; and
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BEROEFDFEHCOVTIE. BEERSBEFXVD (EU IBRND) BEEXIGO EU OFHIHBICHRVEDHE
(AN

o you can also make a complaint to a local EU regulator in the jurisdiction where you are
located if you are not satisfied with how we are processing your personal data.
SHNBEZRROE AT —HZYIRL TVDFEICTmE VW RWMEE(C(E. BERNIBEFVOEEXIED
IRHD EU OARFIBERCEIBZBRUII TAIEHTEET,

In the event of any discrepancy or inconsistency between the English version and the Japanese
version of this Privacy Notice, the English version shall prevail.

ZDTFANS—(CBIT2BHSEORERE HARBMROBICAR—HEFEF BN DI HEE. REBMNMBIEEINET,

[END]
[4&DD]
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