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SPEAK UP POLICY 

General 

Overview 
 

Purpose 

1. Vistra is committed to maintaining the highest standards of honesty, integrity and ethical conduct. Vistra has engaged 

People in Touch to enable individuals to anonymously disclose Impropriety or Improper Conduct related to Vistra’s 

business. The SpeakUp Applications are available to all individuals who interact with Vistra in a work-related capacity 

including Vistra Staff, suppliers, and job applicants.   

2. The purpose of the policy is to:  

• Encourage individuals to disclose Impropriety or Improper Conduct 

• Assist in establishing a culture of Disclosure within which individuals can responsibly disclose information about 

Impropriety or Improper Conduct in the workplace in order to prevent such behaviour  

• Make provision for procedures in terms of which an individual can responsibly disclose information on Improper 

Conduct by other individuals within Vistra or Associated Persons  

• Provide support to the relevant individual if a Protected Disclosure leads to Occupational Detriment  

• Facilitate the protection of reporters from being subjected to Occupational Detriment.  

3. This policy supports Vistra’s Code of Conduct and Business Ethics. 

Application 

4. This policy applies to all Vistra Staff. This policy applies to Protected Disclosures made after the commencement of 

this policy, irrespective of whether or not the Impropriety or Improper Conduct has taken place before or after the 

date of implementation.  

5.  The local Governing Body must evidence adoption of this policy. All local policies in relation to whistleblowing must 

be consistent with this policy, except to the extent that any local regulatory requirements or guidance require otherwise. 

6. Any request for a deviation from this policy should be submitted to the local Regulatory team using the Exception 

Request Form. 

Definitions 

7. In this policy defined words and phrases are capitalised. They have the meaning given to them in the table below, or 

if undefined in the table below, in the Vistra Glossary. 

Note: Please check the Vistra Glossary of Terms for other defined words and phrases. 

Associated Person Any natural or juristic person, who is not a Vistra Staff member, and who (disregarding 

any bribe under consideration) performs services for or on behalf of Vistra. 

Disclosure Within the framework of this policy refers to the reporting of Impropriety or Improper 

Conduct. 

Governing Body The group within an organization that has primary responsibility for its governance. This 

body is responsible for formulating policy and directing the organization's affairs. 

Examples include boards of directors, management committees, councils or any other 

governing authority. 

Impropriety or Improper 

Conduct 

Behaviour or conduct which: 

• Involves an actual or suspected criminal offence relating to fraud, bribery 

corruption, insider dealing, market abuse, tax facilitation, theft or modern slavery  

• Is committed by a person who has failed, is failing, or is likely to fail to comply with 

such person’s legal obligations 

• Involves improper behaviour which has taken, is taking or is likely to take place 

(e.g. financial or non-financial mismanagement, including fraud, bribery or 

corruption, improper conduct or unethical behaviour) 

• Involves a threat or a potential threat to the security and/or safety of the personal 

information of the Vistra Staff, clients or suppliers 

• Results in the health or safety of an individual being, or likely to be seriously 

threatened  
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• Involves breaches of laws related to protection of privacy, data protection and 

security of network and information services  

• Harms or is seriously likely to harm the natural environment  

• Unfairly discriminates against a Vistra Staff member, as defined in the laws of the 

country in which such Vistra Staff member is employed 

• Involves acting illegally, unethically, or contrary to an expectation of good faith or 

impartiality, or where they abuse a position of trust 

• Involves a matter referred to above that has been, or is being concealed 

deliberately,  

in relation to any business or professional activities, public functions, acts in the course 

of employment, or other activities by or on behalf of any organisation of any kind. 

Occupational Detriment Any disadvantage a Staff member experiences as a result of a specific Protected 

Disclosure of Impropriety or Improper Conduct, including being:  

• Subjected to disciplinary action 

• Dismissed, suspended, harassed or intimidated, or demoted  

• Transferred involuntarily  

• Refused a transfer or promotion  

• Subjected to conditions of employment or retirement that were changed to their 

disadvantage  

• Refused a reference, or given an adverse reference  

• Denied an appointment to any service or position  

• Threatened with any of the above actions 

• Otherwise adversely affected in respect of their service or position, including 

employment opportunities and work security,   

by any company within Vistra or a Staff member of any company within Vistra. 

Personal Work-Related 

Grievances 

Grievances relating to a Staff member’s employment including about remuneration, 

performance reviews, transfers, promotions or disciplinary action or to an interpersonal 

conflict with another Staff member 

Protected Disclosure Means: 

(a) Disclosures made in good faith to:  

(i) senior management of Vistra (any person in a supervisory position) in 

accordance with the existing local grievance procedure in the particular 

company with which the reporter is engaged;  

(ii) where a reporter reasonably believes that the existing local grievance 

procedure is not the appropriate medium, to the General Counsel or the 

Executive Vice President, Regulatory; or 

(iii) via any one of the SpeakUp Applications.  

(b) Under the following circumstances:  

(i) when the reporter honestly and reasonably believes that the disclosed 

information and any allegations contained in the report are substantially true;  

(ii) when such reporter does not disclose the information solely for personal gain 

(excluding any reward payable in terms of legislation); and  

(iii) when such reporter does not disclose the information solely for a malicious 

cause. 

SpeakUp Application The independent fraud and ethics webpage, app and hotlines provided to Vistra by 

People in Touch. 

Staff Includes employees and contractors of Vistra 
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Requirements 
Zero Tolerance of Impropriety or Improper Conduct 

8. Vistra does not tolerate any Impropriety or Improper Conduct impacting or having the potential to impact Vistra and 

supports the fundamental principles of sound corporate governance and a workplace culture within which the rights 

and freedom of individuals are respected.  

9. Vistra supports the responsible Disclosure of information related to Impropriety and Improper Conduct. Such 

Disclosures are supported and encouraged in accordance with this policy and other policies irrespective of whether 

the Disclosure may prejudice Vistra, its management, shareholders’ service providers, Vistra Staff, Associated 

Persons or their business interests.  

10. Vistra does not tolerate any form of Occupational Detriment.  

11. All allegations of Impropriety or Improper Conduct will be investigated and followed up.  

12. Vistra Staff member who commits Impropriety or Improper Conduct will be subject to disciplinary action, including 

possible termination of employment. Where possible and practicable, Vistra will pursue full recovery of all losses 

resulting from Impropriety or Improper Conduct.  

13. Vistra undertakes to:  

• Review arrangements made by Vistra to enable Vistra Staff to confidentially report Impropriety or Improper 

Conduct that may have a direct or an indirect effect on integrated reporting; and  

• Inform the external auditors of all material Improprieties disclosed during the course of the financial year. 

Reporting Impropriety and Improper Conduct  

How and Where to Report 

14. A Vistra Staff member can report Impropriety or Improper Conduct directly to local Senior Management, the People 

team or anonymously via SpeakUp Applications. The process for determining where to make a report of Impropriety 

or Improper Conduct is outlined at Fig 1. 

Note: More information about how to use the SpeakUp Applications is in Appendix A.  
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15. All SpeakUp Disclosures made will be treated with the utmost confidence and made do not contain any information 

that could lead to the identity of the reporter.   

What Information Needs to be Communicated  

16. Comprehensive information will be required in order to effectively investigate Impropriety or Improper Conduct. 

Information on aspects such as who, what, when, where, how and, should the answer be available, why, must be 

provided.  

17. Reporters must provide supporting information, since allegations based upon rumours without any corroborative 

evidence may affect the reputations of innocent persons.  

Process Once Reported via a SpeakUp Application 

18. The process for considering a Disclosure of Impropriety or Improper Conduct through a SpeakUp Application is 

outlined in Fig 2. 

 

19. Once a report has been submitted via one of the SpeakUp Applications, a factual account of the alleged issue will be 

sent to the Group General Counsel and Executive Vice President, Regulatory. The account is completely sanitised 

and does not contain any information that could lead to the identity of the reporter.  This report will be acknowledged 

by Group General Counsel or Executive Vice President, Regulatory within 7 days, via the SpeakUp Applications. The 

SpeakUp Applications enable Vistra to communicate with the reporter without knowing the identity of the reporter.  

20. All reports will be presented to the Chair of the Vistra Audit and Risk Committee, who is an independent Non-Executive 

Director. Investigations into the allegations of all such reports will be carried out under the supervision of that 

Committee.  

21. The Group General Counsel will be responsible to advise the Chair of the Audit and Risk Committee of any reports as 

soon as they arise. The Chair will determine whether or not there is a need for the Audit and Risk Committee to meet 

and discuss the matter ahead of any scheduled Committee meeting. Investigations into the allegations of all such 

reports will be carried out under the supervision of the Chair.  

22. The Group General Counsel or Executive Vice President, Regulatory will provide the reporter with details of any 

decision and/or steps taken in relation to the relevant report within 90 days after the initial acknowledgment, via the 
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SpeakUp Applications. In the event that there are confidentiality constraints regarding the decision or steps taken such 

that it is not possible to inform the reporter about the details, then the reporter will be informed via the SpeakUp 

Applications accordingly. 

Protected Disclosures 

23. All reporters are protected from victimisation, harassment or disciplinary action as a result of any Protected Disclosure 

where the Disclosure is made in good faith and is not made maliciously or for personal gain.    

Disciplinary Action 

24. If malicious and/or false allegations are deliberately made by a Vistra Staff member, that person will be subject to 

disciplinary action which may include dismissal and may be subject to other legal liability.  

25. Vistra is committed to prompt and impartial handling of all allegations of Impropriety or Improper Conduct. It is the 

responsibility of the all-people leaders to ensure that all allegations of Impropriety disclosed to them are reported 

immediately to senior management, the General Counsel and/or the Executive Vice President, Regulatory. 

Confidentiality 

26. All information received as part of a Protected Disclosure will only be disclosed to the extent necessary for the 

purposes of investigating the allegations or as required by law. Vistra reserves the right to pass on any information to 

the proper law enforcement agency in order that such entity may determine whether criminal charges are warranted.  

27. Depending on the nature of the disclosed Impropriety and the availability and expertise of internal resources, the 

General Counsel or Executive Vice President, Regulatory will report to the Audit and Risk Committee on material 

Disclosures made in terms of this policy which, after due investigation has been made, have been found to be 

substantially true and on the subsequent actions taken. 
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Appendix A: Speak Up Channels  
 

Anonymous Reporting by Website  

1. Visit Vistra’s SpeakUp webpage at https://vistra.speakup.report/compliance https://vistra.speakup.report/en-

GB/compliance/home 

2. Click on ‘+ New report’ to start a trusted conversation  

3. In case you already have an open report, select ‘Log in’  

4. Select the language in which you want to leave your message*  

5. Note down your unique ‘Report number’ and create a password for your report  

6. Type your message  

7. Upload attachments via the clip icon, found on the top-right corner  

8. Click ‘Send message’ in order to leave your report  

9. You can log back into the report to check for a reply, or you can choose to be notified via the Website  

*Available languages include: Afrikaans, Albanian, Arabic, Armenian, Azeri, Basque, Bengali, Bosnian, Bulgarian, 

Burmese, Cantonese, Catalan, Chinese (Simplified & Traditional), Croatian, Czech, Danish, Dutch, English, Estonian, 

Filipino, Finnish, French, French (Canada), Galician, German, Greek, Gujarati, Hebrew, Hindi, Hungarian, Icelandic, 

Indonesian, Italian, Japanese, Kannada, Kazakh, Khmer,  Korean, Lao, Latvian, Lithuanian, Macedonian, Malay, 

Nepali, Norwegian, Persian, Polish, Portuguese, Portuguese (Brazil), Punjabi, Romanian, Russian, Serbian, Slovak, 

Swahili, Slovene, Spanish, Swedish, Tamil, Thai, Turkish, Ukrainian, Urdu, Uzbek and Vietnamese.  

Anonymous Reporting by APP  

1. Download the ‘SpeakUp by People Intouch’ app from the App Store/Google Play  

2. Open the App  

3. Click on ‘Set up your PIN’ and enter a 6-digit code.   

4. You will need to enter this PIN each time you open the App  

5. If you forget your PIN, you need to re-install the App and set up a new one. If so, you will lose access to your 

ongoing open reports.  

6. The App will ask you to connect to your organization by scanning the following QR code:  

      

7. Press the ‘+ New report’ button to start a trusted conversation.  

8. You can log back in to the report to check for a reply, or you can choose to be notified via the App  

Anonymous Reporting by Telephone  

1. Dial the phone number for the country that you are located in in the table below.   

2. The voice prompts will guide you through the following steps:  

3. Enter the Organisation code - 102985  

4. Select your language   

5. You will receive a unique ‘Report number’  

6.  Write this down carefully  

7. Chose a 4-digit PIN code  

8. Remember it so that you can log back in later  

9. After the tone simple speak your message  

10. Once done, press 1 or simply hang-up   
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Country Phone number Phone instructions 

Albania 0035545301801 Number: +355 4 530 1801 Call charged at local rate 

Algeria 00213983299338 Number: +213 983 29 93 38 Call charged at local rate 

Angola 00244226425610 Number: +244 226 425 610 Call charged at local rate 

Anguilla 18334222005 Freephone: 1833 422 2005 

Antigua and Barbuda 18334222006 Freephone: 1833 422 2006 

Argentina 00541120397280 Number: +54 11 2039 7280 Call charged at local rate 

Australia 0061282846262 Number: +61 2 8284 6262 Call charged at local rate 

Austria 0800909683 Freephone: 0800 909 683 

Bahamas 18334222007 Freephone: 1833 422 2007 

Bahrain 0097316501936 Number: +973 1650 1936 

Bangladesh 008809610998462 Freephone: +880 (0) 9610 998462 

Barbados 0012466239631 Number: +1 (246) 623 9631 Call charged at local rate 

Belarus 882004910089 Freephone: 8 820 0491 0089 

Belgium 080089326 Freephone: 0800 89 326 

Belize 18000130076 Freephone: 1800 0130 076 

Benin 0022920900380 Number: +229 20 90 0380 Call charged at local rate 

Bermuda 18334222008 Freephone: 1833 422 2008 

Bhutan 009752379003 Freephone: +975 2 379 003 

Bolivia, Plurinational State 

of 800105122 Freephone: 800 105 122 

Bosnia and Herzegovina 0038770330093 Number: +387 70 330 093 Call charged at local rate 

Botswana 8007861103 Freephone: 800 786 1103 

Brazil 00551147008838 Number: +55 (11) 4700 8838 Call charged at local rate 

Brunei Darussalam 8014657 Freephone: 801 4657 

Bulgaria 8002100645 Freephone: 800 210 0645 

Burkina Faso 0022625300982 Number: +226 25 30 09 82 Call charged at local rate 

Cambodia 1800209867 Freephone: 1800 209 867 

Cameroon 00237657103112 Freephone: +237 6 57 10 31 12 

Canada 0015143950496 Number: +1 (514) 395 0496 Call charged at local rate 

Cayman Islands 0013457695580 Number: +1 (345) 769 5580 Call charged at local rate 

Chile 0056224835917 Number: +56 22 483 5917 Call charged at local rate 

China 108001523042 Freephone (via China Telecom): 1080 0152 3042 

China 108008522221 Freephone (Via China United Network): 1080 0852 2221 

China 4001201842 

Country wide number with no supplier restriction: 400 120 1842 

Call charged at local rate. 

Colombia 00576012421247 Number: +57 601 242 1247 Call charged at local rate 
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Costa Rica 0050640360350  Number: +506 4036 0350 Call charged at local rate 

Côte d'Ivoire 002250566770918 Freephone: +225 05 66 77 0918 

Croatia 08007745 Freephone: 0800 7745 

Cyprus 80091142 Freephone: 800 91142 

Czechia 800050833 Freephone: 800 050 833 

Denmark 004543310961 Number: +45 43 31 09 61 Call charged at local rate 

Dominica 18334221998 Freephone: 1833 422 1998 

Dominican Republic 0018299471996 Number: +1 (829) 947 1996 Call charged at local rate 

Ecuador 1800001432 Freephone: 1800 001 432 

Egypt 08000000083 Freephone: 0800 000 0083 

El Salvador 0050322304752 Number: +503 2230 4752 Call charged at local rate 

Estonia 003726093008 Number: +372 609 3008 Call charged at local rate 

Ethiopia 800861919 Freephone: 800 86 1919 

Fiji 008002650 Freephone: 008 002 650 

Finland 0800392912 Freephone: 0800 392 912 

France 0805543753 Freephone: 080 554 3753 

French Guiana 0800991448 Freephone: 0800 99 1448 

French Polynesia 0800914886 Freephone: 0800 91 4886 

Georgia 1800008013 Freephone: 1800 008 013 

Germany 08001818952 Freephone: 0800 1818 952 

Ghana 00233596993553 Number: +233 59 699 3553 Call charged at local rate 

Greece 0080044145924 

Freephone: 0080 0441 45924 The number will not work when 

called from a mobile 

Grenada 0014732300333 Number: +1 (473) 230 0333 Call charged at local rate 

Guam 18338096777 Freephone: 1833 809 6777 

Guatemala 0050223028459 Number: +502 2302 8459 Call charged at local rate 

Honduras 80027916139 Freephone: 800 2791 6139 

Hong Kong 0085230194193 Number: +852 3019 4193 Call charged at local rate 

Hungary 0680984589 Freephone: 06 809 845 89 

Iceland 003544150349 Number: +354 415 0349 Call charged at local rate 

India 0008000503159 Freephone: 0008 0005 03159 

Indonesia 00622180630074 Number: +62 21 8063 0074 Call charged at local rate 

Ireland 1800800636 Freephone: 1800 800 636 

Israel 0097233741225 Number: +972 3374 1225 Call charged at local rate 

Italy 800147694 Freephone: 800 147 694 

Jamaica 0018766779125 Number: +1 (876) 677 9125 Call charged at local rate 
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Japan 0081366270734 Number: +81 3 6627 0734 Call charged at local rate 

Jordan 080023801 Freephone: 0800 23801 No mobile access 

Kazakhstan 007877273574582 

Number: (+7) 877 2735 74582 Call charged at local rate; No 

mobile access 

Kenya 00254207650957 Number: +254 20 765 0957 Call charged at local rate 

Korea, the Republic of 0082237005146 Number: +82 2 3700 5146 Call charged at local rate 

Kuwait 0096522055730 Freephone: +965 2205 5730 

Latvia 80005929 Freephone: 800 05929 

Lebanon 8338160193 Freephone: 833 816 0193 

Lithuania 880030366 Freephone: 8800 30366 

Luxembourg 003523420808982 Number: +352 342 080 8982 Call charged at local rate 

Malaysia 0060377243136 Number: +60 3 7724 3136 Call charged at local rate 

Malta 80065144 Freephone: 8006 5144 

Martinique 0800901651 Freephone: 0800 90 1651 

Mauritius 0023052970999 Number: +230 5 297 0999 Call charged at local rate 

Mexico 00525547806198 Number: +52 55 4780 6198 Call charged at local rate 

Moldova, the Republic of 080060016 Freephone: 080 060 016 

Morocco 00212530144108  Number: +212 5 30 14 41 08 Call charged at local rate 

Myanmar 08008008062 Freephone: 0800 800 8062 

Namibia 00264833800103 Freephone: +264 83 380 0103 

Nepal 18000010186 Freephone: 1800 001 0186 

Netherlands 0031107007503 Number: +31 10 700 75 03 Call charged at local rate 

New Zealand 006499135892 Number: +64 9 913 5892 Call charged at local rate 

Nicaragua 0050575137610 Number: +505 7513 7610 Call charged at local rate 

Nigeria 07080601221 Freephone: 070 8060 1221 

North Macedonia 0038925513216 Number: +389 2551 3216 Call charged at local rate 

Norway 004724140601 Number: +47 24 14 06 01 Call charged at local rate 

Oman 80074161 Freephone: 8007 4161 

Pakistan 0080090044437 Freephone: 0080 0900 44437 

Panama 005073084480 Number: +507 308 4480 Call charged at local rate 

Papua New Guinea 000861322 Freephone: 0008 61322 

Paraguay 0098004410266 Freephone: 0098 0044 10266 No mobile access 

Peru 080074535 Freephone: 0800 74535 

Philippines 180083948474 
Freephone: 1800 8394 8474  
Can only be connected by Globe Telecom device 

Poland 800012953 Freephone: 800012953 

Portugal 800831302 Freephone:  800 831 302 
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Puerto Rico 0017872007305  Number: +1 (787) 200 7305 Call charged at local rate 

Qatar 800101094 Freephone: 800 101 094 

Réunion 1800916980 Freephone: 1800 916 980 

Romania 0800400653 Freephone: 0800 400 653 

Russian Federation 88001006994 Freephone: 8 (800) 100 69 94 

Saudi Arabia 8008501433 Freephone: 800 850 1433 

Serbia 0038110520043 Number: +381 10 520 043 Call charged at local rate 

Seychelles 800131 Freephone: 800 131 

Singapore 006564037051 Number: +65 6403 7051 Call charged at local rate 

Slovakia 0800113418 Freephone: 0800 113 418 

Slovenia 080083115 Freephone: 0800 83115 

South Africa 0027214277937 Number: +27 (21) 427 7937 Call charged at local rate 

Spain 0034900031156 Number: +34 900 031 156 Call charged at local rate 

Sri Lanka 0094720910370 Number: +94 (72) 091 0370 Call charged at local rate 

Sudan 00249156559883 Freephone: +249 15 655 9883 

Suriname 8338160919 Freephone: 833 816 0919 

Sweden 0201604703 Freephone: 020 160 4703 

Switzerland 0800005691 Freephone: 080 000 5691 

Taiwan, Province of China 00886277438912  Number: +886 2 7743 8912 Call charged at local rate 

Tanzania, the United 

Republic of 0800111020 Freephone: 0800 11 1020 

Thailand 006628449693 Number: +66 2 844 9693 Call charged at local rate 

Trinidad and Tobago 0018682241869 Number: +1 (868) 224 1869 Call charged at local rate 

Tunisia 0021631300338 Number: +216 31 300 338 Call charged at local rate 

Turkey 00800448828602 Freephone: 0080 04488 28602 

Turks and Caicos Islands 18334621355 Freephone: 1833 462 1355 

Uganda 00256414238162 Number: +256 41 423 8162 Call charged at local rate 

Ukraine 0800801205 Freephone: 0800 801 205 

United Arab Emirates 80004440408 Freephone: 800 0444 0408 

United Kingdom 08000224118 Freephone: 080 0022 4118 

United States of America 0016692887154 Number: +1 (669) 288 7154 Call charged at local rate 

Uruguay 000415985762 Freephone: 0004 1598 5762 

Venezuela, Bolivarian 

Republic of 00582123357722 Number: +58 212 335 7722 Call charged at local rate 

Vietnam 008419003271 Number: +84 1900 3271 Call charged at local rate 

Virgin Islands (British) 18334621356 Freephone: 1833 462 1356 

Virgin Islands (U.S.) 18337246398 Freephone: 1833 724 6398 
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Zimbabwe 002638677422010 Freephone: +263 867 742 2010 

 

 

 


