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Personal Information Protection Policy

VISTRA Japan K.K. is a professional firm that focuses on providing business solutions and business process outsourcing services to client companies,
with a high degree of sophistication and expertise. In order to execute our business it is imperative that we safeguard the Personal Information
(including the Social Security and Tax Number System)not only entrusted to us by our clients, but also in any situation that we may come into
possession of Personal Information. We therefore set this policy and are determined to follow it
1. Acquisition, Use and Provision
We will acquire Personal Information and the Social Security and Tax Number System (“Personal Information”) following proper methods. We will
use the Personal Information only for purposes defined, unless directed by law and other governmental directives.
We will create steps to assure that we do not use the Personal Information for other than its’ defined purpose.
We will not disclose Personal Information to third parties except with the consent of the individual or when we are required by law or
governmental directives.
2. Security Control Measures
We will implement security control measures to ensure that Personal Information we possess are not accessed illegally, leaked, lost, or damaged.
3. Response to Inquiries, Complaints and Consultation
We will establish a consultation office for inquiries, complaints and consultation about Personal Information and respond in a sincere manner.
4. Compliance
We will comply with all laws, government regulations and directives set by the government concerning Personal Information Protection.
5. Continuous Improvements
We will establish a management system to protect Personal Information and continuously improve the system.
Established: December 10, 2009
Modified: August 1, 2024
VISTRA Japan K.K.
MD Kevin Smythe
Inquiries about the Privacy Policy: privacy@vistra.com
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This Privacy Notice explains how particular companies in the Vistra Group (meaning Vistra Holdings
Limited, any of its current and future affiliated entities, or such other amalgamated or re-organised
successor company of Vistra Holdings Limited, the “Vistra Group”) collect, use and disclose your
personal data, and your rights in relation to the personal data it holds.

COTFANS—EHNE. EXNSTIL—-T (Vistra Holdings Limited. ZOIRESLFROHSDZBHEPEE, (T
Vistra Holdings Limited O&HEULIEIRICKDEMTZRIRL. U TFINSZTEANSIN=T |EVVFET)
OfE 2 DN, EOLIICHBEEDBANT —52INE. FRBLUBRIZIMNOVNT, BREWCERANII-TMEE
FREAT AT IEEZHEROIEFCOVTEREATSED T,

LU E B TRHINLEIEG. BRICHIZESZOMOBEAIN SR (CEIKHABBOMRELL TERDIRSIEDE
L&Y,

The provisions marked in blue shall be treated as Japan-specific requirements based on applicable
laws and regulations in Japan.

VISTRA Japan K.K. and any of its current and future affiliated entities (“Vistra Japan”)
VISTRA Japan #X&tt. TORESLCIEROHS5WZEIERE (TEANSIVIIV])

Vistra Japan in this Privacy Notice, (“Vistra”, “us”, “we” and “our”) is the Handling Operator of
your personal data and, as a part of the Vistra Group, recognises its responsibilities in relation to
the collection, holding, processing, use, disclosure and/or transfer of personal data under the Act
on the Protection of Personal Information (“APPI"”) and the specific personal information under
the Act on the Use of Numbers to Identify a Specific Individual in the Administrative Procedures
(“My Number Act”), and any other legislation on the protection of personal data that may be
applicable to us.

RIFANS=BHNCBVT, EARNSDVINY (IUATFTEAMNSIF(E241E)) (3. BEFOBAT —HOEUREEET
oD, EANIIIN—-TO—BEUT. BEANBRORECBIITZER ([EANBREREE] (CEIEAT—4. BLUT
BFHCH T DIFEDEANZH#HB I DIHDOESOFAEFCEHIZER (N1F2N—E]) (CEIEFEDEANE
HROUNE. RB. WL, B, ARSIV FEBER, RENCHHSEAIN AN G AME AT - DIRE(CRS
IREDMMDHSDZET(CRIETZHEOEE 70U TLET,

The terms “personal data” and “personal information” shall have the same meaning ascribed to
them under the APPI and for the purposes of this Privacy Notice, these terms may be used
interchangeably.

MELAT =3 1B LUTENIBERIEVS AR, BINIERERELETENTNIOOVWTESDSNTLDEKREEIUEKZE T
260U RTFANS—BHICHNTIE. CNSOREZREIUVEK TERT2ENTERBNELET,

The terms “specific personal information” shall have the same meaning ascribed to them under
the My Number Act and for the purposes of this Privacy Notice, these terms may be used
interchangeably.

v. 2024.1 (Vistra Legal Asia) 3



NISTRN

MFEDEANIBIRIEVWSAZEER XM ON—SETEDSNTVBIRIKREEILEKREZT I 20DEL . RTFANS—(CBT
BBHNCHNTIE, INSOREZEUERTERIZIENTEZEDELET .

Personal data will be collected by us as the Handling Operator only for lawful purposes, and
commercially reasonable steps will be taken to ensure that personal data held by us is accurate.
We shall moreover use practicable and reasonable steps to protect any personal data we hold
against unauthorised or accidental access, processing, erasure, 10ss or use.

BAT =5, BEERENODICRDEIRSEZEE THhdHH (IO TNEEN. SHMREITHEANT-HIDIEMHE =
MR DIz, FHZENICRIENRIEENBUASNE T, S5(CHTE. HHEMRBEI2H5DZMEANT—5%. REFE
(MBRERBRVICA, YU, SHE. BRFLIEANSRETZIHIC, RITIRETEIENRIEEZBUDDELET,

If we engage another party to process any personal data held by us, we shall adopt contractual
or other means to ensure that the data processor complies with the applicable data protection
laws and this Privacy Notice. We shall only use personal data for the purposes for which the
personal data was originally collected and as further detailed herein.
SHMREIZEAT-IDNIBEZMMDOE(CEFTITZIHEE . HitET—INIEENERINDT —HMREEDLUART
AN —1BINZET I LRI 2128, ZRIFIC(IZOMMDOFEZIRAT00ELE T, At BAT—IHH
HURESNTEHDZHIC, ABAITESISGGEMISRARZESD. AT —F2FERI2EDELET,

We will use personal data gathered only in accordance with this Privacy Notice. Vistra may update
this Privacy Notice from time to time. We advise you to periodically review this Privacy Notice to
be informed of how Vistra is protecting any personal data processed by us.
LBHFUNESNTABANT =R TSANS BRI LD > TOHERIT26DELET . EXNSE. FEIFAT S/ —
BENZEFI RN DDET . EARNSTHEDLSICAIREN BB AN T —IZFEL TOBDMDWVWTHID TLVEKesh
(C. BEIRCERRICAT AN — BRI Z BV EICHENDHLET .

This Privacy Notice outlines Vistra’s practices and the choices you have concerning the collection
and use of your personal data. This Privacy Notice should be read together with the applicable
terms and conditions, terms of engagement, or service agreements of the relevant service or
website provided by Vistra (the “Terms and Conditions”), provided that, in the event of any
inconsistency between this Privacy Notice and the Terms and Conditions concerning matters
relating to personal data, the Terms and Conditions shall prevail.

KIFANS—BHITF. EANSDIEITE. BEIROBAT —HOUNES JUMEAICRIL TEERNMEIR TEDLOME
WERBACNTVET . KIS\ —1BANE. BET Y -ERDEFEF IS IFIREZZHNOBEAIN R M LUEKIE,
RESWNCERNSMRMHT 2T TH A1~ (B8 ]) LHBTHFTHIZEN, L. BAT—F(CRET ZEIACRIL T,
AT AN BRI EEZMOBICFENGIIHE . LHEHMBERIZEDELET.

This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may have
been provided with or seen prior to the Effective Date stated above.
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ARIFANS—BHE, LEOFEMBLUBICEZARCIRMEN, FLEBEHRNTECROIZAIBEIEN D DRI DT 51
NS —BHFEZNCAHE I BEDCEOTIRDZEDTT .

Queries and Contact Details
BEVEDELERS

Requests for disclosure, access, correction, complaints, cessation of use, deletion,
pseudonymisation or other queries relating to how your personal data and specific personal
information is processed should be addressed to us via the contact details set out below:

F7R. 77TA, STIE. &HIE. FERELE. HIFR. ERLOBERFEBEZRROE AT —IELUHRFEDE A IBEROIULIE
FEICRE T 2ZOMOBEVED R (. T ECOEIBTZEU THFLICTEEIE,

Address: Nihombashi 3 Chome Square 11F, 3-9-1 Nihonbashi, Chuo-ku, Tokyo, 103-0027 Japan
PR : T103-0027 RREPPREXBAAEITEHIE 1 SHAE=TBRYI7 11 &

Telephone: +81 50-1741-7550
5% : +81 50-1741-7550

Email: privacy@vistra.com
BEFA-)l : privacy@vistra.com

This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may have
been provided with or seen prior to the Effective Date stated above.

ARTFAN—BANE, LEROFEMBUAICEERCIRMEINTG, FETELCROZVNRIERIOT S\ — B
RIINICHHZE I B50CHEERL CERAINET.

Your rights (HZEEOEF])

Under the Applicable Data Protection Laws, you may have (any of) the following rights:
BHIN2T —9MREEDICEDIE. BEKEIUTOEFO—EBEE2E 2B I 2HENHDET,
® to obtain access to, and copies of, the personal data that we hold about you;
LHMRBEIIBERDVEANT —IDT7IEIABLUZDEUDEUSZKOHDIEF]
® to require that we cease processing your personal data if the processing is causing you
damage or distress;
HIBNBERREE LI E R E S A TVIHA(C. BAT—IDIIBDIE L% ke DIEF
® to require us not to send you marketing communications;
N—=U71>7 BROEIEDOXHE 1% KD DHEF
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® to require us to erase your personal data;
AT =S DEEZRDDIEF
® to require us to restrict our data processing activities;
BAT—5DNIRDHIRZERDDIEF]
® to receive from us the personal data we hold about you which you have provided to us,
in a reasonable format specified by you, including for the purpose of you transmitting
that personal data to another data controller;
BEFRN B (TREUBANT —HOVT, SEMNRFER TRMEIIEN (H%T -9z T 58
BE(CIBER I 2B ZED)
® to require us to correct the personal data we hold about you if it is incorrect;
HHMRBE I EANT —INRNEHE THIHE(C. ZDETIEZRDHIIEF
® to withdraw your consent at any point of time in case we were processing your personal
data based on such consent;
LD REIRCEDIEHEANT —HZAIEL TL\RIZEC. WO THHE X ERZHIL T 21EF
® to lodge a complaint to us.
HHCHU THIEZERUIL THHEF
Please note that the above rights are not absolute, and we may be entitled to refuse requests
where exceptions apply.
L EEDIEREHEXT IR ED T (L, IS ERENZIZE(CE, HiHEIFERZHEMNT21EF 2B I 2SN HDE
ER
You also have the right to complain to the data protection authority in your country, in event you
are unhappy with how we are processing your data or how we have fulfilled your data protection
request(s).
B L DT —AUIRD T EF LT —HFREICE T F/RNADM S CNmN D IEE(C (. BERREFTEEOT —
RELFBICHU TEHIBZRUILTHEFERLET,
To find out more about your rights, please refer to the relevant data protection governmental body
or regulatory authority (as the case may be) in the place where you are located.
BEROIEFCRIII5HMICOVTIE. BEIROFITERCHIT 2R T 2T — IR ELBE(IRFIMEEZ TSELE
Lo
If you have any questions about how we use your personal data, or you wish to exercise any of
the rights set out above, please contact us via any of the contact details set out under the heading
“Queries and Contact Details” above.
HHCLBENT —ADFAFFECOVTIERINGDDIZE . Fd LELDtEFziTEENVEE(E. £EEl Queries
and Contact Details |(CEEEDEFBITE T EFETZEL,

How we process, handle and collect your data
HUDNBEROT - NIBL . BURL, INETD5E
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How we collect your data (fAAT—4DEMESSE)

In the majority of cases, we collect personal data directly from you or from third parties.

For example, we may collect your personal data from your authorised representatives and
advisor(s), your employer, our corporate clients where we are providing services to them, our
service providers or referees, in the case of prospective employees.

We may ask you for personal data (including Contact Information and Relationship Information)
when you interact with us, such as registering on our websites, signing up to receive a newsletter,
or making a purchase.

KEDIGZEICBNT, HtEBBERIARATLEE=ENSEAT—5ZESLET .

BIZ (L, HtE BERORIBAFZE Y RNAMT - BFROEAE. SHENY-E2ZBHUTVIEANBER. Bt
OHY-ERTO)\15—. Feld (RBRBEDZS) HEENSEAT—I2EUSI2ENHNET,

LE BEENHILEODEDZITIR (HtHUITYA MOERR. Z1—-ALF—-DBEFEHIAH. EmELEY—EX
DOIEARE) (. MEAT—7 (EREEROLVBRBEREZEHET) OERMEZEREVIZENHDFET.

We may collect additional Relationship Information from third party search information suppliers
who can help us better understand our customers.

We collect transaction information when you purchase services or products from Vistra.

We also collect transaction information when you visit our website, use our applications or contact
us, such as for customer service purposes.

Lt (3, ERIRRZRDDHC. B=BOBIRIREIEZENSEBNOBERIBIREZEUS T LN HDET,

St BERN Vistra MY -EXFEREZBA I IIRIC, BEI1EHRZEIGLET,

o, BEFRNSEVITYA ML S . S0V TV -2 2R AUBE. F@hRIN-Y-EXEDH
HTHAOEBUIIZA(CE. BB EEISLEY .

If you interact with us online, we use cookies and other technological tools to collect information
about your computer and your use of our website and applications.

For more information about cookies and other technologies, please see the section Cookies and
Other Data Collection Technologies below.

BEERNA> 4> TEHLEPDEDZI TGRS Bt IyF—BLUZOMORMNFERZEAL T, $R&FOIVE
—ABLUHHVIT YA M7 )T -2 3> OFIFIRRICBI I 2 1EHRZESUE T .
vF—BLUEDAOFEATCRITZ5FMIC DV TIE. LT DI Cookies and Other Data Collection Technologies
12ZBBRTZE 0,

Types of personal data collected (H{S93EAT—HDIEH)
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This Privacy Notice explains our practices with regard to “personal data” collected by Vistra for its
business purposes.

Personal data include any information that can be used (directly or indirectly) to identify, locate or
contact you from that information alone or in combination with other information we process or
can reasonably access.

We may collect the following types of personal data:

KIZANS—BHE, Vistra NEZEENOIHCEUSIDMEANT 5 IICRET BN OV TERBAT 35D TY .
BT —HEF TNEAREREENIET S, BULEEEBN(CT IR RERMMOBIRBHEDEBILLLD, B
B F(SREHERN (CHOBAREITE . FRIEHERETHEIR I BTN TEDHHDIFEHREIELET .

ZttE AT OERDEANT —HZEUS T 2ENHDET

® your personal identification information (which may include your name and passport
information, your IP address, politically exposed person (PEP) status, personal data available
in the public domain, details of your financial information, sources of wealth and your assets
and such other information as may be necessary for Vistra to provide its services and to
complete its client due diligence process and discharge its AML/CFT obligations).
BAGHERER (KA. )NAR—MNE#R. IP 7RL X, PEP (BEERNMAICHZE) %HME. NBICAFOIEE
RMENER. MFEIER. EEOLEMBIMREEREOFM. B5UC Vistra M —EXRMH. BERT1-7U>1
S ANEMES LU AML/CFT HFEOREITOIDICHBERDIEDMDIERZEHET)

® "Contact Information" that allows us to communicate with you, such as your name, username,
mailing address, telephone numbers, email address or other addresses that allow us to send
you messages.
EFRTIBER] (K. 1-Y %, BhXSeER. EFFES . X—IL 7 RUAZOM NS 0EIRZ R EEL T D1E
)

® '"Relationship Information" that helps us do business with you, such as the types of products
and services that we provide to you or that may interest you, information on your company’s
size, geographic locations, creditworthiness and demographics.
[RARIBHR] (BHNAEEREDEBIZITIHICERARIEIRTHD., IR X 2B I 20D HD R
oo -Y—EXDIEME. (REMIE. FRiEtt, RN, BHBHRREZEHTT)

® '"Transaction Information" about how you interact with Vistra, including purchases, inquiries,
customer account information, and information about how you use the Vistra websites and
applications.
[ER5|1EHR] (BBAERE. BUOESHhEREA. BEET7HV> NMEHR. BSWC Vistra OUITYA MLV 7 )r—23
SOFFRRICEETIERZEHET)

® if you apply for a position with us, we may collect information relating to your past
employment, professional qualifications and education, your nationality and
immigration/residential status, opinions from third parties about you (such as references) and
other details about you which may be gathered during the recruitment process. Except where
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this is prohibited by applicable laws, we may also review publicly available information about
you on your social media accounts.
RALSEDRS. BEOHE. BRELUZERE. BESLUTEER. E=FNS0HE (EBIRE) 15
WNEHRATOERCBVWTESEN 2 Z2DMOIEIRZEUS T 2N DDET  BAES TEIEENTURVERD, 2
HENTLBY YL AT 17 L OIBERZHEZR I 2155 0HDET .
® certain types of personal information, such as some government-issued identification

numbers, biometrics or information about religion, health or sexuality, are considered sensitive
and require additional protection under applicable laws. We limit the circumstances under
which we may collect sensitive personal information and will seek your explicit consent where
required; examples of this information include the following:
Eﬁﬁ%’ﬁ'@uﬁﬁ”%’?\/\’fj)(f\'J’]X'lﬁgE R REFRIRRE R R IEMICRI I 2IBIRREDRFE DELA B
(F. HEMIBIRESN. BRAEDO T TEMABRENKOHASNET , HHtEIEMIBIROBSZEZREL . HE
E%A(L(IHHT\H’JEHE%HX{ SUET, FILLTUA A EFENET,
o  Biometric information for identification and verification purposes

RANFEZB LUETBEEDIz6DI A AX NI R 1EH
o National identification numbers may be required for identification and verification

purposes.

AANERELUEREED DB L RDIGEN HIE KRR ES

If we ask your consent to provide personal information, we will make clear that you have the right
to withdraw your consent at any time.

HHEMEANBIROBHCOVTEARZKRDIHZE(CE. BERNVDTHHEZEARZHOI TSR Z2EI 2L zH
FECLE T,

The basis for processing your personal data (other than with your consent), how we use that
personal data and whom we share it with
(BRI OBHUCE DA AT I DR, BB AT —FOF B ESLUE =EiRMH)

(i) Performance of a contract
LHIDRETT

We may process your personal data because it is necessary for the performance of our obligations

under Terms and Conditions or any other contract, or in order to take steps at your request prior

to entering into Terms and Conditions or any other contract.

LS FESEAFEEIMMOZZCE DA OEFE DB TOILDICHE THDIEZIBRAEU T, Fold. FERAE(3h
LI EFFFE I BE1C. BEHROERISEC TIBEZBUZHIC. BEFROEANT —7ZIB I 208N HDFET .

In this respect, we may use your personal data for the following purposes:
CORCHEVT, AT OB DI HHEERARDE N IEHRZEAIT 204N HhET .,
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° to prepare a proposal regarding the services we offer;
HHNMRHIT DY -ERICE T IIERZEKR T DL
° to provide the services as set out in our services agreement or terms of engagement with

you or as otherwise agreed with you from time to time;
HHEOY —ERZWFFEFZEEZNICEDD Y —EADIEM. FEMRESEIRESRUABRICE DS
H—-EXD1Rfft

° to deal with any complaints or feedback you may have; or
BEFRNMSOHBEET1— R\WICHHIETDE
° for any other purpose for which you provide us with your personal data.
HBEERE DI BHEL THE RN R LICIRHUIE AT -5 0F ) B BB DERK
o for background checks and pre-employment screenings, including conducting such checks

and screenings on job applicants and employees.
RAICEEBLMREB(ICN I 28RO LRARERZSD/ WIS RF1vIDZELE

[ communications regarding recruitment opportunities or job openings following
termination of employment
IREFAR(CHITD. AT (EHRAND NMETIERA

In this respect, we may share your personal data with, or transfer it to, the following parties:
CORCBVT, HHEBEROBAT—IZ2UATOEEHEBUD., LT OE(CFBERUIZN I ZAIEEMENDNE T,

[ your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;
BEEN S SEXUBZROMRIEAN. BRI (PN EBLUBEROEEDEEA

. third parties whom we engage to assist in delivering the services to you, including other

companies in the Vistra Group;
EXRST I —TAHRDMOSHRE, HHNBERADY —EXDIREEZIEITB3LICRIALLE=F

o our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, tax advisers, IT or public relations advisers;

SN EFCEHRNZEIENERIGE. AL S5t TB7R) (P - IT LR RINA
Y2203 0FM7 R15-

o other third parties such as intermediaries who we introduce to you. We will wherever
possible tell you who they are before we introduce you; and
SHNBRRRICHBN I DM BELREDZOMOE=F . HFLERIRERRD . BEARZIBNT I DREIICHESHYA
BTHINZHBEERICBASELET,

o our data storage providers and any other software providers that we require to perform
our services.
Lt OY - AR I ZHICEHNRELITZHHOT —IAN S TON(FI-BLUZOMDOY T NI
Jo)q4—

(ii) Legitimate interests
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IESRF &

We may also process your personal data because it is necessary for our legitimate interests, or

sometimes where it is necessary for the legitimate interests of another person.
HHDIEHRBFEDLHICHERIZS. FL(AIZECLOTEMOBDOIELHRFZDOLHICHETHDIIES. SLES
ERROEANT —ZAIB I BRI RN HDDE T .

In this respect, we use your personal data for the following purposes:
CORICBVT, HttEUATOBNORDICEERRMEANT —5%EALEY .

for marketing to you. In this respect, see the separate section on “Marketing” below;
BERRICITDY—TT12 I D8 (CORCOVTIE, FEEDI Marketing |0IEZZSIRZEW)

training our staff or monitoring their performance;
LHHEBEOBBEFEIEXITIRROEZSI I DIz

for the administration and management of our business, including recovering money
owed to us, and archiving or statistical analysis;

LHOBHEEESLVEEROS (BEELIN. 7-h1TLFE st otheEHE9)

to protect our rights or those of you and/or our clients and/or to prevent fraud;

1t BERFCFEHBEZOEFIRE. RONCARIEITRORLIEDRS

to develop and improve our services or to strengthen our relationship with you;

ST -CAOMESLUNE. FEHEREDBREFRRIEDIS

for security purposes, including by operating security cameras in various locations at
Vistra’s premises, and conducting background checks and pre-employment screenings;
THIVT RIS (Vistra OREERAICHITDERNASDER. RENN\WII 50> RFIVISSUERA
RIEBROEMZEHET)

monitoring and recording telephone calls and emails and internet use in accordance with
our IT policies;

LD IT RS —(CEIKERE. BFA-INBLUA 25— MIFOEERB LU SEERDIZ8

seeking advice on our rights and obligations, such as where we require our own legal
advice; and defending, prosecuting or making a claim against you, us or a third party.
LT OEFIBLUEBCBEIZBEDEG (ENIMEDESZEHET)  BEUICHBERR. HtFEE
=B I DFHEROLEE. PAHFEXLDID

We may share your personal data with, or transfer it to, the following parties:
L BEROEAT 2L T OB (CRMEE(IBER T DENHDFET

your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;

BEFRDNEHSBIRUARIEA, VR — NESLVEEEIRE

third parties whom we engage to assist in delivering the services to you, including other
companies in the Vistra Group;
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BEFRAOY -CE IR HEZIE T 2HICHHNFIAITZE=E (Vistra VI -TAOMOSHZSHE
9)

o our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, IT or public relations advisers;

SN EFFZIREZRIIHIHERIZEDOEFFI 7R/ (Y- (FEL. 25T, IT FQFILIRT RN

1-%2E2HFY)
. our bankers, insurers and insurance brokers
. L 0RIT. RERSHBLRERTO-H—
o other third parties such as intermediaries who we introduce to you. We will wherever

possible tell you who they are before we introduce you
HHUNBRRBN I PN EZFOLE=F (AJEERRD. BNMRICHZE=ZEOVWTHASELET)
o our data storage providers and any other software providers that we require to perform
our services; and
LHOT—HRETONAT-B LY —E IR EDTDICHEBLERDZEOMDY T NI T 7R HE
o third parties and their advisers where those third parties are acquiring, or considering
acquiring, all or part of our business.
HHOBEOREPFE—EZEUSL. FRFEISZIRFIUL TV E=EHLUVED7 R\

(iii) Legal obligations
BT

We may also process your personal data for our compliance with a legal or regulatory obligation.
EB(C, BHEERFIMABNCEIEB BT I 228, BEHROE AT —52AIE T 2] EMHENHDE T,

In this respect, we will use your personal data for the following:
CORICBVT, SHHEBERROEIANT —HZU T OIHZEERALET .,

e to meet our compliance and regulatory obligations, such as compliance with anti-money
laundering laws; or
NR—02A) I BEIEEDESFRE, HHOID T/ T AB LU L OEFBERIT I, F2l&

e as required by tax authorities or any competent court or legal authority.
WM H R FLFEERFIFTELEENERENS B RENIE S,

e monitoring and recording telephone calls and emails, and conducting background checks and
pre-employment screenings for compliance with our regulatory obligations; and
BEDEENBPEFA-ILDEER LIk, SRFABRBLIUVERARMOERZITV. AHIEHFEICERLIT B0,
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e for the prevention and detection of crime, and in order to assist with investigations (including
criminal investigations) carried out by the police and other competent authorities.

PLPFROFIHHLVOFER. WNCERPZOMOBEEDIERZE I MEECLBAE (MEREZSD) OIED
1z,

With respect to the obligations above, we may share your personal data with the following parties:
LEOEFBICEL T, SHEUAT OB ESREROENERZHLEIZ0 N HDDET,

e our advisers where it is necessary for us to obtain their advice or assistance;
OV R AW EF BN 2B ERGS . M7 R\ —

e our auditors where it is necessary as part of their auditing functions;
L DOEEBE ADETBAMEED—BIEL T ERIES . HHEDEFEA

e third parties who assist us in conducting background checks;
SN S REZEMT 2D EIETE =5

e other companies in the Vistra Group;
EXNITI-TAO D=

e relevant regulators or law enforcement agencies where we are required to do so.
HHNEITR L2 BB TITONDIGE . BETARFIEE T I E TERE

Online Payment
A5 VRE

If you sign up for one of our services through any of our websites or online portals that requires payment of fees
using a credit card, you will be directed to another site, managed by our third-party payment processor, in order for
your payment to be processed. You will be required to provide your payment details, which will be securely
encrypted and handled separately by our third-party payment processor. We will not receive and/or store your
payment details, but once you have made payment we will receive confirmation that your payment has been
processed and with certain details regarding the transaction including the amount paid.

We currently use third-party payment processors such as Stripe for card payments. To view Stripe’s Privacy Policy,
please click here.

LHOITTHA MOAS S UIR—FN 2B TH-ER B> 7yTU, LSy - RTREDIAVWVTHERISE . X
VIR DH(C, HHOE=EFRFLEEENEE T IRI0T A NGEFEINT T ST VGFHRZ R I END
DEIN INSRLEEICHEES{EEN. BE=FRFUIREER (CIOTER (CUURINET . FABRH ROV
ZRPEOEMRIFULDIZLEHDFR AN THAWNTE T U, STHAWMLEEN e CEDREFRERRSBI(CRE T —
EDFE (HEZ=0) 2RIFHDET.

IRTE H—RFEH(CE Stripe BEDFE=BRFWIREEZFIALTVET . Stripe DTSN —RU> %R B(C(E.
55U T,

Transfer and processing of your personal data cross-border
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BEAT—5 OHIRERXS SO0

The Vistra group of companies offer a wide range of services with business processes, management structures and
technical systems that cross borders. We may transfer, store, or process your personal data in locations outside the
jurisdiction in which you are based (“Jurisdiction”). Where the countries to which your personal data is transferred
do not offer an equivalent level of protection for personal data to the laws of the Jurisdiction, we will ensure that
appropriate and reasonable safeguards and security measures are put in place. We have designed our practices to
provide a globally consistent level of protection for personal data all over the world. This means that before we
transfer personal data from the Jurisdiction, we will take the necessary steps to ensure that your personal data will
be given adequate protection and only transferred in accordance with the international data transfer mechanism as
required by the applicable data protection laws and regulations. Intra-group transfers within Vistra companies are
regulated by an intra-group data sharing agreement incorporating standard contractual clauses.

Vistra J)IL—JOEEE ESRATOTR, EEBIE. £l 27 ANERZHMA TRHESNIRE WD —EXZRHU
TVET, IABE HRIENFIEI2EREX (BEFREXE]) HTHRIEOBEANT —5ZImX, RiF. FFLEID
HAENHDFET AT —INERESNBE 4 M EOEDEREAZFOREL NI ZRHLRVEE, IAEFEYIT
BENRZERECFIVTIRNIBUSN DL ZHIRBLET . IEEF HFRADEAT —H(SHUT—EUREL
RNIVERMP T BIcdDERFZeETUTVE T DFD. BEXENSEIAT —5ZERX T 1S, HBTOE AT —ThhE
ENICRESN. BAHEIN ST —HREES JURSNCEDERRIIRT —YEEAN XA TERXSN D EZHERIC
FRLHDVERFIEZFEBUET , Vistra JIL—THTOT—VInX(E . REZHVRIEZEC)T - TAT-IHE L
(CEOTRBIENTVET .

Transfer and processing of your personal data outside the EU, UK or Switzerland (EU. &

EFEEA ABEANDEANT -5 DBES LU UHE)

If your personal data was originally collected from within the EU, UK or Switzerland it will only

be transferred on one of the following bases:

BEZROEAT—FH EU, REIF(EZAAFRCHBVWTEISENIIES . HEEAT—FELTFOWINHDIRRL

B OUGEILOHBININBELENET

e the country that we send the personal data to is approved by the European Commission (or
the relevant authorities under UK or Swiss law) as providing an adequate level of protection
for personal data;
BESEOEN, MINEER (FLEREGUKERIADEEHR) (L&D AAT—FOVTHRRREKER
RBHUTVBREARREIN TV E

e the recipient has entered into valid standard contractual clauses with us; ZfEENHTEOBITE
RNIAEAEERHIZIA (Standard Contractual Clauses) Z#ff&ELTL\2I5E

e you have consented to the transfer; or
BEBRNHEBIELICERLTVRIEES

e any other legal basis approved by applicable laws.
BAERICEDERHENZEDOMMDERNRILN G DIHE

Marketing
=747
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From time to time, we, or other members of the Vistra Group, may send you marketing
communications about additional services we provide which may be relevant to you, as well as
other information in the form of alerts, newsletters and invitations to events or functions which
we believe might be of interest to you.

L, HEMRH I RBUUE(EBEEY —ERCETER. BRENCYS—M Z1—ALA— AR~ ZiEES(CE
IRRENE. BERICEOTARESIEN(CHETEINIBIRZ . BEIEH I I ENHNET,

We may communicate this to you in a number of ways including by post, telephone, email, SMS
or other digital channels.

You can unsubscribe from our communications at any time by:

St #RX, BEE, BF AL, SMS ZOMOT SN Fr RN 2 ECEEOTTELCININES BRRICTER T DL
h&HDFET

HBERE. WOTEUTOFIFELCLDEHNSOEROEMEF L (BBFREIR) Z1To22eN'TEET,

e Following the "Reply To" instructions in marketing text messages
N=TT1 ) OTF AN —SHONRIESE JIERICHES

e Clicking the unsubscribe link in our emails
HHOA-IVANDEESRZIR) > 2 I TS

e Filling in form on this page https://www.vistra.com/unsubscribe
AR=ZDTA—L (https://www.vistra.com/unsubscribe) ([CANTBIZEICLDSE

e Using the unsubscribe option in our mobile app
HHOENAIN T TIOREFREIRAT> 3> % BT

e Informing us during marketing calls
N=TT4>) DEFETHHSEI TS

e Contacting us through the details under "Queries and Contact Details" above.
[RIVEDEHLER ST I OFF (RO THT(SEIRT D

No mobile information will be shared with third parties for marketing purposes.

We may issue service-related announcements to you when necessary (e.g. new laws, regulations
or compliance requirements).

You may not be able to opt out of these announcements which are service-related and not
promotional in nature.

B)\(IVERIE. N—TT71> I BRODICE=EEHBINZLEHDER A,

Lt HBOECTY-ERCEETZHESE (Bl : FATRER. MBELEIDTIAMTOIEBMH) 2EEEKIGBAIT
dmahHhEd,
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INSOBHSRET—EXBEDEDTHD, EENDOEDTIFR V. BERFHZIBANDOREZFE L TERVS
EAUEER

Cookie, Google Analytics and other Data Collection Technologies
J9¥—. Google 7FUF1IAB LV EDMMDT —FUNEHX il

When you visit our website or use our mobile applications, we collect certain Transaction
Information by automated means, using technologies such as cookies, pixel tags, browser
analysis tools, server logs and web beacons.

S OIITHA MEARLED. NN T TV -2 3> % EAUID I BT, HttEovF— EFRILET . TS990y
=)l §=N\-07, D1JE-D2REORATZfERLT. BEINICERG|IBHREZINELET,

For example, when you visit our website, we place cookies on your computer. Cookies are small
text files that websites send to your computer or other internet-connected device to uniquely
identify your browser or to store information or settings in your browser. Cookies allow us to
recognize you when you return. They also help us provide a customized experience and enable
us to detect certain kinds of fraud. In many cases, you can manage cookie preferences and opt-
out of having cookies and other data collection technologies used by adjusting the settings on
your browser. All browsers are different, so visit the “help” section of your browser to learn
about cookie preferences and other privacy settings that may be available.

BIZ(E, HrOUIIYA MeshI3E, IoE1—-9—(COvF—%ZBLBULET . Vv (& D184/ MO E1-5-2
DOALDA > =y MEET /A RSKIE T D/NERTFANT7AI T, T35 % —RISHBILIZD. T3P ROIEHRE
EZ2RFUDLET, Iyt —(d. BESBIUBRCHRIZ 2T Dz RIREICLET . o, hRAINA XENTAER%
IRELU. FEDIBRDFFIZIRE TR0 5E T . ZL{DBE. Vv —DREZEBIBL., I3 DREZARETS
CET IyF—P2OMDOT —HURERMIDERZAT NI NT RN TEET, INTOTSVH(ER RSB, T30
DINVT 12232 %5N T, IyF—OFREPFIARIEERTFANS —ERECOVTFEATIIZEL,

We collect many different types of information from cookies and other technologies. For
example, we may collect information from the device you use to access our website, your
operating system type, browser type, domain, and other system settings, as well as the
language your system uses and the country and time zone where your device is located. Our
server logs also record the IP address assigned to the device you use to connect to the internet.
An IP address is a unique number that devices use to identify and communicate with each other
on the internet. We may also collect information about the website you were visiting before you
came to Vistra and the website you visit after you leave our site.

Lt (E, IyF—PZOMMDIRIMNSZDERDIEFEDBHRZINELE T . HIXE. HtHE, DITHYANITFIERT 31
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DIAERITZTNAR ARV —FTA2I AT LAOFERE, T39O, R EOMDI AT LRTE . BLUSZATLN
ERIZEEY. T/\AAOFRTEEESM1 LY T BIBIRZUINET DN DDFET . o, Hitob—/\-0J((3.
42—y NEREIER I 2T /(M ACEIDHETEN IP 7RUABEERENE T, IP VRLAE 17—y ETFNA
ZBEWNSHBIL. BIE T 2dIERINZ—ENES T, S5(C. Vistra [ICGHN2RIICEEEL TLEIITHA Mo,
LBHOYA MBENTEISIN 21T Y1 MBI 2RI Z2INET 2L EHDFET,

In many cases, the information we collect using cookies and other tools is only used in a non-
identifiable way, without any reference to personal data. For example, we use information we
collect about all website users to optimize our websites and to understand website traffic
patterns.

ZDIHE . IyF—PZ2OMOY— )V ZERUTIRELLIERIE. BAT—FCBEITZERBUT. #HEITERVGETO
HEAINFT, HIXE, HrrE IRNTOIIT YA NI —ICOVWTURELZIBIREZERL T, D178 1 hOSRiE b
1784 MRS T49 I —> DIBFRICIGYI TTVET,

In some cases, we do associate the information we collect using cookies and other technology
with your personal data. This Privacy Notice applies to the information when we associate it with
your personal data.

—EBDIZE. IyF—PEOMOIMZERU TUNELLIERZ . HRIEVBEAT—FERBEMD IR ENHDET . DT
A\ —@F, BEXIEIRZE AT —IEEEN DI (EAINFT,

For full details on how cookies are used on our website, please see our Cookie Policy.
St DIITHA NTOYF—HEDLSAEREN TVIHDFFHICOVTIE, IyF—DmRS —ZZELZE,

Google Analytics
Google 7FUF1IA

One of the third party vendors used by Vistra is Google Analytics. For information on how Google

Analytics uses data please visit “How Google uses data when you use our partners’ sites or

apps”, located at www.google.com/policies/privacy/partners/.

Vistra MERI 25 =B —D—2D(F Google 7FH)T4IZATY, Google 7FUFTAIANT —A%EDSSIERT

BNMOVTOIEERIL. [How Google uses data when you use our partners’ sites or apps |z &LZ&0)
(www.google.com/policies/privacy/partners/) .

Use of Artificial Intelligence
AIxNseDFIA

We use artificial intelligence (“Al") technologies to enhance the efficiency, accuracy, and overall
quality of the services we provide.

LIS R ITZIT-EXOERM. BN, BLUDANRMEBEZE EEE3sic. ATHEE (TALD) $AizF
AUTWEY,
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Al supports the analysis and improvement of how we process, generate, and respond to queries
and online forms.
Al (&, BVWEDEPLAS T1 > TA— AOYUR - & - ISE D FTED DB LU CREZIBUE T,

This includes improving information analysis, streamlining internal workflows, automating
routine tasks, and enhancing the delivery and personalisation of our services.

NI, BRI OM L HRD—-770-0%1F(b, ERLZEHBOBEEL. BERICH —ERIES LTIV F34X
OmE_ENEFENFT,

Al is also used for quality assurance and continuous service improvement; however, it does not
replace human judgment or decision-making.

Al (FREBRIES LG BT —EXREDOHICEFIAINETIN. AFOHIRTFZERBRECETRANZE0D
TEHDFEE A

When personal data is processed using Al, it is always handled in accordance with applicable
data protection laws, with safeguards in place to protect your rights and interests.

BAT—7h Al ZFHVTRUREEN 2 E(CE. BAINST —HMREED (L., FIBABOENBLUFEZRETD
e OB RRFERED T TERDIRONE T,

Any decisions that could have legal or similarly significant effects on individuals will always
involve meaningful human review.

B TENRIRE(EINEETDE AR EZ R FEUSDHITCOVT(E, I RENRACLZBESHTN
nx9.

We have established a formal AI Governance Policy to ensure that our use of Al is responsible,
transparent, and compliant with evolving regulations such as the EU AI Act.

H1t(E. AL OFIFANEEHZEDOTHD., FEAENHEREN. EU ALE (EU Al Act) REDERT 2FAHICAERLT
34L5. IERR AL ANF AR —%ZRELTVET,

This includes:
NI LIRS ENE Y,

e A risk-based classification framework for Al systems
Al 227 LAICITFTBURIN-ADHDFEIL— LT

e mandatory data protection impact assessments for higher-risk use cases,
BURIRR(C T 57 — IR EZETHURO R

e oversight by a cross-functional AI Governance Committee,
BBF9tERREY IR Al HINF AR ER(CLDEE

e regular reviews to ensure risks to individuals are identified and mitigated.
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EANDUR) DIFES SMERZHELR I DD ERRRI AL E 1

We also apply strong technical and organisational measures, such as anonymisation, encryption,
and strict access controls to safeguard personal data.

Fo, St ERfb, IBS{b. BigR7ItAEERLOBESEMINS LUHEHAEEZEAL. BAT—5Z&F
ELTVET,

Our Al governance processes are fully integrated into our wider Data Protection Framework and
support compliance with GDPR and other applicable global regulations.

Lo Al ANFORTOCAE, DT —REIL— AT-IEETHRESINTHD. GDPR BLUZOMDERAIN
BEFFRIRFADENZZIEUET .

Security of your information
HRIEDFEROEFIUFT

Vistra has implemented an information security program that contains administrative, technical,
and physical controls that are designed to safeguard your personal data. For example, we use
industry-standard encryption technology to secure sensitive personal data when it is being
collected and transmitted over the internet as well as firewalls, site monitoring and intrusion
detection capabilities.

Vistra (. BEHROEANT 92 REITDHCGERETENT, RN, Bl SLUIEN ERRZSOBIREF1Y
T4T0T 5 LEEBUTVET . FIR(E, B HAREAT —IDUNERF S LU >F -y b L TOXERFTHNT,
FRIREOESIERMZER I LLB(C, Tr1T7 A=) YA MNEERB SMEARIIREZTERLTVET .

Please note that you should also take steps to protect yourself and your personal data, especially
online. When you register at Vistra websites, choose a strong password, and do not use the
same password that you use on other sites. Do not share your password with anyone else.
Vistra will never ask you for your password in an unsolicited phone call or in an unsolicited e-
mail. Also remember to sign out of the website and close your browser window when you have
finished your work. This is to ensure that others cannot access your personal data and
correspondence if others have access to your computer.

AVFAOTEANT —I%IRE TR HRIEBEOXHREBUDENEETT . Vistra DUITHA NCEIRTZHR
(&, 585772/ CAD— REEDS, BT A RTEREALTWS/\RT— REELEOZERULBNTLIZEW, /NAT— REBDOAE
HBURWTLZE, Vistra (&, BETOEFE LA —IL THRIZD/NAT—R2BRAEEHDERA. £le. /EEMETU
125, 1084 "SBA > T7IRL. T50H 004> ROZEAURZEZTNRVTLZEW, TNICED, D AN I E1-4(C
TOLALTE, HRIEDEAT —FOBENHEENRVLICTIIENTEET,

Third Party Privacy
B=EBDIFAINY—
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This Privacy Notice only addresses the use and disclosure of information by Vistra. Other
websites that may be accessible through any of Vistra’s websites and/or client portals have their
own privacy policies and data collection, use and disclosure practices. Our affiliates, suppliers
and business partners have their own privacy policies too. We encourage you to familiarize
yourself with the Privacy Notices provided by all third parties prior to providing them with
information or taking advantage of an offer or promotion.

KT 4N\ =B, Vistra (CLZBROFIBBLUBROFEITRETDEND T, Vistra DUITHA MSLU/FIe
(F954 7> M=) 38U TP I AR BERMBDI I T YA MIDWTIE, ZBNENHBOTSANS—RIS—-HBLU5—4
OUNE. FIF. FRICEET2EURUVASDDET . £z, HHTOREESE. YT/ V-BLUES RN - M =DV TH.
ENENHBEOT AN RIS —EFLTVET BERCBMELTE. INSE=F(CIBHREIRMI 2. F3IE
HENZAT7—PTOE—23 % FIHIBRIC. FE=FBOSSAN\S—BHORE 2 HER I TERHER VEUE
9,

Forums, Community, Reviews and other Public Areas
IA=3A.JZ1=71. LE1-BLV DD ARIVY

Our websites may provide forums and other areas where you can communicate with others and
publicly post information. Prior to posting in these areas, please read our Terms of Use carefully.
You have no privacy rights in public postings. All the information you post will be accessible to
anyone with internet access, and any personal data you include in your posting may be read,
collected, and used by others. For example, if you post your email address, you may receive
unsolicited messages. Please use caution when posting any personal data.

HHOIITHA NI, MO —¢ET2125 -3V %E0RD. [BRZABUIZD TEDTA—S LPLZOMOIVT HHD
&9, INSOTV7(CHEFR T BAIC, FIFARKIZ JKEFAILEV. DFERIEETIANS—HERHHER A HRIEHE
RIBIBIRE, A2I—RYNCPIEATEZINTOANR BN TE, IRIRICEFNBHEAT — MDA (CFHEN.
INE2N. ERSNDEIEEMENDDFT . PIZE A-IL 7 RLRZIR T DL FRALBUNYE-SZZITERSENHDF
T BT -2 T DR, EECATOTEN,

Children’s privacy protection
FHROTSINS—RE

We are committed to protecting children's privacy online.

Our websites are not intentionally designed for or directed at children under the age of 13 in the
U.S. and 16 in California or EEA, and require no such information be submitted to us. Vistra will
not knowingly or intentionally collect, store, use, or share, personal data of children under the
age of 13 in the U.S. and 16 in California or EEA without prior documented parental or guardian
consent.
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LHE ADFIOTOFHOT AN —REICEBHTVET,

HBHOUITHA ML KED 13 mRBSLIUNIANZ7MNEZE EEA O 16 mREOFHmE  CERIAIICERETE
NIZBO TR ZOLORBEIRN B (TIRBEINBEEHDFR Ao Vistra (. 13 mARFEOKEOFHO, HUTA
Z7MFERIE EEA D 16 mREDOFADBEAT—5%. EFIDRE(FMREEZDEMICLZRERUICERIMICUNEE.
R17. A, FEHBIBLEHDFR A

If you are under the age of 13 in the U.S. and 16 in California or EEA, please do not provide any
personal data, even if prompted by the website to do so. If you are under the age of 13 in the
U.S. and 16 in California or EEA and you believe you have provided personal data to us, please
ask your parent(s) or guardian(s) to notify us and we will delete all such personal data.

BU. KET 13 B, AUITAILZTINERE EEA T 16 KRG CHIBE. V11 NARSNTHREIAT 5%
TRHUBOTIZEW, BU. KET 13 mkRi, AUTALZ7INE(E EEA T 16 mekim ¢l HtlBAT 5%
HUIEBMN215E(E. FRE(IMREB(CBAL TESL, ZOEAT -2 IXTHIBRUET .

Sale of personal data
BEAT—H5DAR5E

For the purposes of compliance with US State laws, please note that we do not sell (as “sell” is
traditionally defined) your personally identifiable information to anyone else.
KEDOMECERL T BHIC. DI EHRIDEINZFE TES2IBIRZE=E(CIRST (RHNREKRTOIERTE]) T
DEFHDFEA

Change of purpose
B DZEE

We will only use personal data for the purposes for which we collected it, unless we reasonably
consider that we need to use it for another reason and that reason is compatible with the
original purpose. If we need to use any personal data for an unrelated purpose, we will notify
you and we will explain the legal basis which allows us to do so. Please note that we may
process personal data without your knowledge or consent, in compliance with the above, where
this is required or permitted by law.

L BAT —SZIRELBENOSEERNTOHFIALET, 2L, BIOBHTHAITZRENHD. NMHZERN
HEFOEN SR (CEIERZA I HEHIMENSIHEE. CORDTREHHFEA.

BAT—5ZHHOBNEREURVWBENTHRA TR ENHIIHA(CF. TOEEZSERICBRI I HLLDIC, H3XF
R%ZR]REE T BIERARBUCDOVWTERBALE Y .

BEEBCLNEREFLEHFEFINIHECE, LERITREV BEROZDHFFIRBRUMBAT —92YIRTHE
ANSUETIN
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Retention of your data
BERDT I DRSS

We will retain your personal data for as long as is considered necessary for the purpose for which
it was collected (including as required by applicable law or regulation). We will process and store
the relevant personal data for the duration of our services or for the duration of the business
relationship. We may also store the data for processing in our local servers and Vistra Group
databases, or use third party Cloud vendors and data processors where we have contractual
security measures and reassurances of enhanced security measures in place for as long as it is
necessary or required in order to fulfil legal, contractual or statutory obligations or for the
establishment, exercise or defence of legal claims, and in general where there is a legitimate
interest for doing so. In particular:

e where we have collected your personal data as required by anti-money laundering and
counter-terrorist financing legislation, including for identification, screening and reporting,
in accordance with our Data Retention Policy, we will normally retain that personal data for
at least five (5) years and in most cases ten (10) years after the termination of our
relationship, unless we are required to retain this information by another law or for the
purposes of court proceedings;

e in the case of unsuccessful applicants who applied via Vistra’s V-Connect applicant portal,
unless otherwise notified to you, we will retain and use the information you provided to us
for a period of 365 days from the date you last logged into your V-Connect account.

HrE BAT %, INEBRNIDEKICHELSIRI(CHIMTEN 23R (BRAINZESERERBCLDEREN
PHEZEHFT) FIFLET. St U—EIRHAHARI AP EI(IENS | BROFGHARI A, B8&E T BE AT 5%
BBIMREUE T, SB(C, ENETS. 22X L ORBELIED LOERFBOREIT. EFEROMEL -1 TEE(EB51E
Dfzs. FIEINZATOIIEERF SN HDIHEE(C(E. BBFREERSNDHEARICHIED., HitoO-nY—-N\-BLU
Vistra J I =T 07 —AIR=RACBVWTT—FZREL. FzEEN LotF1)TrHBESLRIbaNzF1)7(HEEIC
9 3MRINEIRENTE=FDISI RN A -BLUT IR EZF T 2ENHDET  FFHIATDESBDTT,

o BN RAMER. V-2 BLREDBNZSONR -0 I IES LUTOE M S RICEET
PEDICEIFEAANT —HZEUSUIIBE . HHOT—HREFRUS — (V. BE. GZE AT 455
R T1RADIEE 5 /. BEE 10 FEMREFILET . 122U MOEDEEEHIFHOEMNDZHICHX
BIRORIFNIBELENDIHEFIORDTEHNFR A

e Vistra ® V-Connect IGEER—FINZBU TUSEUARAEOZS. BIEEAINBRVED, HitEd, %
¥RDERAZ(C V-Connect 7HD> NMCOJ 4 > UIzEHYS 365 Bl BERNSIREESNCIBHRZFIFH LUFIH
L&,

Changes to this statement
7K Privacy Notice DREBZEE
From time to time, we may update this Privacy Notice to reflect new or different privacy practices.
We will place a notice online when we make material changes to this the Privacy Notice.
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Additionally, if the changes will materially affect the way we use or disclose previously collected
personal data, we will notify you about the change by sending a notice to the primary email
address associated with your account.

Lt BRECOTSANS B ZEFU. FILVEZERBZITIANS —1BIT2RMEEZENHNET . EERE
BENMRHECE, D179/ MBI ZIBEHLET . S5(C. BEENUAINEUEAT —IDEREZIFRRAEIC
BARREEZSZHACE. PHOY MCBEEMISNIZERA-ILT RLASERZEEL T ZE(OVTSHISEL
1ZUE9,

Specific Personal Information
REDE NG

We will not use specific personal information for any purpose other than that permitted by laws
and regulations. Our purpose of use of specific personal information is to process it as processor
under the instructions of controllers (our clients).

Htt(E SEEBSLURRBICEIDFFRIEN TV2 BB OB T, FEDEINIBIRZEAUEEA . FEMENIERZ
EAT2EME. BIEE (BHOBER) DIERCEDISVIEELL TAWUEITZETT,

Withdrawal of Consent
R DOEIE]

If you have given your consent and you wish to withdraw it at any time, please contact us via the
contact details set out under the heading “Queries and Contact Details” above.
BEHRNMERUEC. VWO SR THONEIROREZHFET IEECE. [BREIVEHELEETEIORHBUOT(CE
F;INTVDEIR T 2B TE AL TERRIZE 0N,

Transfer and processing of your personal data (including cross-border transfer)
BATF—-S0RELNE (EIRZ2BABEEZST)

We will not transfer personal data to third parties without prior consents of data subjects except
in circumstances permitted by laws and regulations. We will not transfer specific personal
information to third parties except in circumstances permitted by laws and regulations.
EEBIHRAICEIDFREHSNZIHEZIRE, Bt EFERICT—IERDOREZSDILRL BENIEHRZE=E (R
FRL[EHDFR A FRBLURANCIDERHSNDIGEZIRE. SHEFEDENIEIRZE =B (R I D2E[EH
DFEEA-

We may transfer, store, or process your personal information in locations outside the jurisdiction
you are based (“Jurisdiction”). Where the countries to which your personal information is
transferred do not offer an equivalent level of protection for personal information to the laws of
the Jurisdiction, we will ensure that appropriate and reasonable safeguards and security measures
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are put in place. We will use appropriate and reasonable data security safeguards, use contractual
confidentiality terms and agreements with third parties, ensure that the applicable country has
equivalent data protection laws, or seek your explicit consent to the transfer of your personal data
to a place outside the Jurisdiction (each time as applicable).
HtE. SEROEANERE . SEFRNAMETEFEXE ([EEXIE]) SOGPRTRE, REFLEFUETS
BJEEENBDDET . BEIROEN BN ERELRDIE T, BEXIBOERLEFOEANIBERORENSZISNEL
HE. S EEHOSENMREEES JU T 1T RN EUSNBLIICHERLET . HtEETIN DO SIER
BT —AF1VT1REHEEZEL. E=FBLOZW FOEBERIFRXIESIVESRZAV. BAINIEICEEZEDT -
REEN DD EZMHERL. FLEBEXIBHDBIINOSERRDEANT —IDBER(COVTH RO RNREE
ZRkHFT (WEISUTZOEE) .

Transfer and processing of your personal data outside Japan
BAESN TOEEFRMEANT —F DB ERH LUILIE

Where we transfer your personal data from Japan, it will only be transferred on one of the following
bases:
HHNBEARNSEEZRROEIANT —5%B859 2i5E . LT OVWINHDIRBUCEDIVWTOMSENMTHNE T,

e the country that we send the personal data to is approved by the Japanese Personal
Information Protection Commission as providing an adequate level of protection for
personal data;

BAT—5DBEFEDOEN . BADENEHRFEZERICLOT. BAT—FOVWTETIBLAIIOREN R
HENTUVBEIEL THEEREN TS L

e the recipient has entered into an appropriate contract with us; or
Bz 2EN S @R ZFEL TVWDIE. FlE

e you have consented to the transfer.

BEBENMEERICREL TV

Outsourcing of the processing of personal data
EAT—5 DB DN EPESE

As the Handling Operator, we may from time to time outsource all or part of the processing of the
personal data of certain data subjects to an individual or another entity, such as external vendors
(“Outsourcees”). During the outsourcing process, we may share and transfer personal data to
the Outsourcees for processing such personal data on our behalf and solely for the purposes as
stated in this Privacy Notice (not for any other purposes contemplated by the Outsourcees). Under
these circumstances, the Outsourcees will not be regarded as a “third party” under applicable
Japanese data protection laws.

EREEELLT HHERECOEUT. FEDT—IEARDEANT—IDAIEDOEEPE(E—8EP%Z. EAEZ(EINEBD
EEREDMDIEZE ([FMEPEFEE]) ([CHMEBERFEI D RIREMNHDE T SMEPERFTDIBIZ T, Htt(d. BT Do
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T RTINS —BENGRARZ B DIZHICPRD (AMEPERTLICENTERENZMOBMNDEHTHL) BAT %
IR BT BT —IENEPRTHRETBL. BRI ZAJREENHDFT . COLIMIRT T T, SMEBET (L@
FASN23BAROT —9MREE LOIE=F |L[EHRENEE Ao

When Vistra as the Handling Operator, outsources the processing of personal data, Vistra shall
exercise the necessary and appropriate supervision over the Outsourcees to ensure security control
over the outsourced personal data.

EANSHEIREEEZLLT. BAT-IDNIRZINEPRFE I DHE. EANI (& AMBPERFESINBAB AT —HICOVNTE
F 1T BIENEERATONALSAMPEFEL(CHU T BB DB REERZITIEDELET,

Joint use of personal data
BAF—-50HEFIA

Vistra, as the Handling Operator, may jointly use the categories of personal data listed under (i)
below with Vistra Group for the purposes listed under (ii) below in accordance with Article 23.5.3
of APPI. Vistra Japan will be responsible for the management of the jointly used personal data
held thereby.

EANS(FEUREZEE LU T, BANBIRREES 23 55 5 185 3 SICUMHYTUT () SRARZ A7 T -DEAT—
A% LUT (i) (SRR Z B O IcCHBEFIF T 2 ngetE oD E S . HEFIAENZE AT -IDEIR(COVTIE EXb
SV IUNEFEZEVET,

(i) Categories of Personal Data Jointly Used
HEFBENZEAT—IDH7TI)—

Any types of personal data described in “The categories of personal data we may collect”
section except for specific personal information.
[ L1 NUNEE T 2] REIEN DDA T —AIDNT I — DI aAUNTRRB 05D DFEFEDENT -4

(ii) Purposes of the Joint Use
HEFIAOER

Any purposes described in “The purpose for processing your personal data” section above.
LEEDIBERRDENT 52T ZEMN DIV (GhRZH502EHY

Questions
BEVEDE

To find out more about transfers by us of your personal data and the countries concerned you can
contact us via the contact details set out under the heading “Queries and Contact Details” above.
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L (CLBBEROENT —IDBES JUEFRIZEOFFEMCOVTE. [BREIVEDELEEEIORBEUDOTICE
FHINTUVSER I ZEL THACHARIVEDEZE,

Storage and third parties
RELE=F

Vistra may store your personal data for processing in our local servers and Vistra Group databases,
or use third party cloud vendors and data processors where we have contractual security measures
and reassurances of appropriate security measures in place for as long as it is necessary or
required in order to fulfill legal, contractual or statutory obligations or for the establishment,
exercise or defense of legal claims, and in general where we have a legitimate interest for doing
so (please also note the provisions under “Transfer and processing of your personal data cross-
border” above in this regard). In particular:

EANI(E, BB ZRFREHTEE LOEBEZRILITCHCHELENZRD. SEMFEROMELL, ITEBULEBAEHIDT
8. Flo. —AERICEDITRECEHHANE L BFRZE I DIFE(C (CORCOVTF LD EIRZBRCHEAROE
AT —ADBEHB SR [ETSBUZEN) | BERROEIAT —H2AIE S 2chcHtoO0-n Y —/\-BLUER
FIN=TDFT—AR=ZMFEL. Fleld. HHENZHCE I F1UT K =2EBU. BIRTF1UT I HRMECSN
TUVRIIZIS TVRE=BEDITU R -BLUT —HUUBE ZER I 208N HNEFT . EARRIC(E.

e where we have collected your personal data as required by anti-money laundering
legislation, including for identification, screening and reporting, we will retain that personal
data for at least seven (7) years after the termination of our relationship, unless we are
required to retain this information by another law, regulation or for the purposes of court
proceedings; or
NAR—O2 AU I BBLERICUTEN DT RARER AV -2 BLUIREREDIZHIC. BHNBEROEANT
—AZINELIGE . HHEAT 5% BHEOBMROIR TRAMKED 7 FRMRIFULET, 12U, thoiE
2. FANCED, FEFEPIFHROLDIC. COBHRZRFFI D EZEBAITONDIHZE ORI TIEHHFE
Ao

e otherwise, we will, in most cases, retain your personal data for a period of seven (7)
years after the termination of our contractual or other relationship with you in case any
claims arise out of the provision of our services to you.

Fle. FEALDIZE . BEBRADZHOY —EADRMICER T 2B RKNECIZE(CERZ T, HftEDZ2HY
FEIZOMMOREFRIR T 7 FRIBEHROEANT -2 RIFLET,

Data Request and Access Rights to Personal Data
T=HAERBLVCBEAT—INDTF I AE
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Where applicable, under the APPI or any other applicable data protection laws, you may have the
right to:

ZHIZ5E. BANERFEEEZEZOMOBEAINZT —IMREECEDE, BEMKEIUTZITOEF 2B I 515
anemhEs,

° obtain access to, and copies of, the personal data that we hold about you;
L MREBLU TV BEARCEE I HENIBIRICTIEZAL. 2OIE-%ZEUSI DL
° require that we cease processing your personal data if the processing is causing you

damage or distress;
BEFROEINIBIROUIBICIHOTHERIAEZTFFEHBEZE5ATVRIHE . SN0 IRZF1ET3E

ZERIBL
° require us not to send you marketing communications;
X—TT1 ) 1B EBBRROEF VBV (CH (BRI DL
° require us to erase your personal data;
BEFROEAT —HZHEEITDLICHIL(CERT DL
° require us to restrict our data processing activities including data transfers to third parties;
E=BNOT ORI ZZVETOT —FUIREBZHIR I DL 2B (CERT DL
° receive from us the personal data we hold about you which you have provided to us, in a

reasonable format specified by you, including for the purpose of you transmitting that
personal data to another data controller; and
BEFRNSHCIRMEN., SHEMMRBULTVBESRIRICEEIZMEAT 5%, BRIERNMETE I 25BN
RICKDEHNSZFEB L (DT —YEREANDEANT —IDEXZENE T2 S)

° require us to correct the personal data we hold about you if it is incorrect.
BHMRBULTVRBERICEIITZEAT —INRIEE THIHE . D47 —INFTIEZ H1H(CERIBL

Please note that the above rights (if applicable) are not always absolute, and we may be entitled
to refuse requests where exceptions apply in accordance with applicable laws and regulations.
LEEDtEF] (BZHT2I5E) [EIUHIXMREDTERL, BRENEESLURACUIA S THSMSEFEEN
dima. SHEERZIEL I &R 2B IR REENHDET.

Requests for access, correction, complaints, or other queries relating to how your personal data is
processed should be addressed to us via the contact details set out under the heading “Queries
and Contact Details” above. You may also contact the Japanese Personal Information Protection
Commission directly (for more details, please revert to the following website:
https://www.ppc.go.jp/en/).

POCAEK, FTIE. HIFFLEBZROE AT —INEDLSIIEEN DN OV TOZEDMORIVEDE(E. LEED
[RIVEDEOEIRIT I OFRED T (CEE SN TVSEAR ST 2B THAL(CHIEDTTE, o, BEAREBAME AN IEHR
REZRER(CEBEBSBIVEDBVLCEDTEET GERICOWVTIE, D174 b https: //www.ppc.go.jp/en/%
ZBHR(EEW)
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If you are located in the EU and the EU General Data Protection Regulation applies:

HBEEN EU IBARICHEFNT. EU — AR —RERBINEREN 3155,

o please refer to the EU regulator in the jurisdiction where you are located (in the EU) to find
out more about your rights; and
BEROIEFOFFMCOVTE. BEFENBEFVO (EU HAN) BEEXIZD EU ORHHBICHBBVEDE
AN

o you can also make a complaint to a local EU regulator in the jurisdiction where you are
located if you are not satisfied with how we are processing your personal data.
BEBNBENBERDEAT —HZ2IBL TOD S ECTHREVWEIRVMSEIC(E. BEHRNBAFTVOERE
XiskDIFHND EU OARFIBLRE (CHIBEZERUII THIEBTEET,

In the event of any discrepancy or inconsistency between the English version and the Japanese

version of this Privacy Notice, the English version shall prevail.
COTFANS—(CAT 2HEN5 B DREERE BAGBROM (CA—EZEF BN DB A& FEBIRMESEINET.

[END]
[#&1h]
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