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Within our Vistra CSR program, we focus on the following three main themes: children, education, and the
environment, and we help open up opportunities for others.

employees

communities

clients

industry

environment

For our employees, it’s a way of giving back by engaging in our Community
Investment Program.
For our communities, it’s a way for Vistra to tangibly support them in ways
aligned to our global themes of benefiting the welfare of children, education
and the environment.
For our clients, it’s a way to start their own philanthropic and charitable
endeavours.
For our industry, it’s a way to highlight the positive role we all play in making it
easier to do business across borders – and grow economies.
For our environment, it’s a way of reducing our carbon footprint, and making
the changes we need to become more sustainable.

All this is underpinned by our efforts to develop global best practices in compliance and corporate
governance, so that businesses operate to the highest standard possible.

Our objectives for 2019 are to:
engage, educate and enable staff so
they become ambassadors for our CSR
program
implement monthly CSR days
according to an international theme,
such as Clean Up Day
sign up with a global charity that
focuses on one of our three themes,
and organise a Vistra-wide challenge
with them to do greater good
Regards,

Barbara Neuerburg

Our vision for 2019 is to:
become an integral part of the Vistra
brand
be recognised as a beautiful must-have
for Vistra
plant seeds for fruitful growth and
peaceful being in the world
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Vistra CSR was born during Vistra’s Partners’ Meeting in Prague in 2015. What began with an idea, took form
over the following months and resulted in a concept based on four pillars during the next Partners’ Meeting
in Ho Chi Minh City in 2016. This concept has been filled with life over the following two years, and the four
pillars have been complemented by a fifth to facilitate communication both internally and externally:

BVI

Hurricanes Irma & Maria
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In September 2017, Hurricane Irma, a major category five
storm and one of the strongest ever recorded, made a
direct landfall on the British Virgin Islands (BVI).

The recovery was slow but steady, with the last of our BVI
colleagues receiving electricity at their home in March
2018 (more than six months after the hurricanes).

Irma battered the BVI, destroying much of the
infrastructure across the islands, as well as many homes,
including those of our Vistra BVI colleagues. The situation
across the country was dire and was not helped by
Hurricane Maria, less than two weeks later, and numerous
substantial flooding events in the subsequent weeks.

The Vistra family across the globe, came together to
fundraise for our staff affected by the hurricane. Thanks
to those efforts - and further donations from Vistra and
Baring Private Equity Asia – we raised over USD 350,000.

Thankfully, and most importantly, all of our staff and their
families were safe; although there was, a long way to go
before lives would return to normal. Several members
of our BVI team, and their families were temporarily
relocated to other countries, while the rest stayed on the
ground in the BVI, assisting with the restoration work and
with the running of the business (our office, unlike most
other buildings, was largely undamaged).

These funds were used exclusively for the provision
of emergency supplies to our colleagues and their
families, with the remainder (and majority) used to
make direct payments to our colleagues, all of whom
suffered considerable losses. All other costs, for example,
evacuation flights, accommodation, transportation,
counseling, and business disruption, were borne by Vistra.
The final round of payments to our BVI colleagues was
made in April 2018, concluding the Group’s specific BVI
CSR initiative.

In addition, we are proud to be part of
The Alliance of BVI Professional Services,
which comprises 19 professional services
firms that practice or have offices in the
BVI, that made a joint donation of USD
100,000 towards supporting the ongoing
humanitarian relief work in the BVI
through the Adopt-a-Roof initiative as
well the BVI Foundation.
Adopt-a-Roof was set up to help local
people left vulnerable with little money

and no insurance by buying materials
and paying the island’s qualified builders
to rebuild damaged homes. Similarly, the
funds from BVI Foundation were used
to purchase, ship and erect modular
containers as temporary housing on
land made available to the Foundation
in Baughers Bay and BCQS. Part of the
donation also went to the Recovery and
Development Agency for educational
proposes.

The money was used to replace my windows
and doors which were damaged.

Let me take this opportunity to once again thank the VISTRA
Team for their tremendous assistance given after the passage
of hurricane Irma which affected the BVI.

BVI High School Fundraiser Ball

Bristol to BVI Bike Ride Challenge

Members of Hong Kong’s offshore community –
consisting of representatives from BVI House Asia,
Walkers, Harneys, Mourant Ozannes, Nerine,
Newhaven Group, Campbells, TMF and Vistra –
came together to form a committee to raise funds
for those affected by Hurricanes Irma and Maria in
the BVI.

The challenge was a HUGE success, with riders
covering 4,380.22 miles - meaning they were able
to reach the BVI and then seeing as they hadn’t
already worked hard enough - go for a sightseeing
tour around the islands. Not only did they cover the
distance easily, but they also raised GBP 4,304 (USD
5,758) - double their initial target!
All money raised went towards helping Vistra
colleagues in the BVI rebuild their lives after
Hurricanes Irma & Maria.

A key event organised by the committee was
a Black Tie Ball to raise money to go towards
rebuilding BVI’s Elmore Stoutt High School – the
biggest public High School on the islands.
Almost 300 representatives from the offshore
industry attended the Ball, with Vistra hosting two
tables and Baring Private Equity Asia one table.
The night was a great success, with money being
raised through auctions, a power pledge and a
Rum Cake Raffle. The efforts of the event raised
approximately HKD 1.4 million (USD 179,200) for
the school.

I am overwhelmed by the generosity of Vistra’s management
and staff. From the bottom of my heart, I say thank you.

I am so grateful for the funds received…I practically lost everything
and was able to re-purchase all the items I lost such as my living
room set, bedroom set, appliances, and some clothes.
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Riders from Vistra’s Jersey, UK, Netherlands and
CEE offices came together to cycle for 10-30 minute
slots during a 24 hour period to cover the 4,031
miles distance between Bristol, UK and the BVI. The
goal was to make the journey to the BVI within the
24 hours and raise GBP 2,500 (USD 3,345).
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Vistra’s CSR

Mission
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“

We help make the world an easier and more
accessible place to do business, thus facilitating
economic growth to positively impact our society.

”

We believe that we have a positive role in economic
progress, supporting entrepreneurial opportunities and
facilitating global trade.

compliance and corporate governance, and, in doing so,
we believe we are helping to make the world an easier and
more accessible place to do business.

In Vistra, we are in the business of helping our clients take
their investments and their businesses across borders. We
believe what we do is positive to our community because
it helps create entrepreneurial opportunities on the one
hand and facilitates economic development on the other.
We do this through the latest best practices in terms of

Vistra’s CSR initiative focuses on the key areas in which
we positively impact our society and articulates directly
how we go about ensuring that our actions help amplify
such positive impact. Vistra CSR also provides valuable
opportunities for us to engage positively with the key
stakeholders of our business.

For our
employees
Vistra CSR provides a platform for our employees to
engage in the Community Investment Programme
and to make a positive difference in our communities.

For our
clients

Vistra already facilitates our
own CSR initiatives as part of
the services we offer. Vistra CSR
aims to make this a focus for
the business so that we become
the leading service provider for
anyone wishing to set up structures
to engage in philanthropic and
charitable endeavours.

For our
communities
Vistra CSR engages the company in Community
Investment activities that are aligned to our global
themes of benefiting the welfare of children, education
and the environment.

For our
industry

Vistra CSR helps to communicate
the constructive role our industry
has on society and highlight our
role in helping our clients navigate
the complexities of doing business
across borders.

For our
environment

Vistra CSR provides a focal point
around which change can take place
within the company to help reduce
our impact on the environment when
doing business.

Vistra’s CSR

Pillars
Community Investment
Programme
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Around the world, our staff volunteer time as well as raise
funds for groups and organisations in their local communities.
Vistra supports employees’ charitable efforts by encouraging
engagement in CSR initiatives and projects to improve our
impact as a company.

Children
Most
vulnerable in
society

Education
Train &
empower
people

Environment
Our planet
is home for
us all

Vistra reaches Three Peaks
Congratulations to our Yorkshire Three Peaks team from the Reading office
Vistra’s Reading office took on the
Yorkshire Three Peak challenge in
2018, hiking Pen-y-ghent (2,227
ft), Whernside (2,415 feet) and
Ingleborough (2,373 ft) - in one day!

Pen-y-ghent
2,227 ft

The team raised over £5,000
for the Reading office’s chosen
charity for 2018 - BIBS (Babies
in Buscot Support).

Whernside
2,415 ft
Ingleborough
2,373 ft
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Philanthropic Practice Area

Our Philanthropic Practice Area is an important part of our CSR engagement. Through this
practice, Vistra facilitates the philanthropic work that our clients do around the world.
At Vistra, we use our professional capabilities and unparalleled cross-border expertise to create
administration for clients to tackle global and environmental issues.
Our professional services and exacting standards help our clients achieve their philanthropic
goals. Charities and non-government organisations benefit from our expertise, with deep
insights and connections across the philanthropic sector.
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Our teams contribute to society and the local communities in
which we operate, providing opportunities for every employee
to give back at the local level.

Industry and Reputation
With the highest standards and a full suite of services, Vistra assists entrepreneurs and corporates to
facilitate business globally.
We understand the increasing importance our industry has for economic development and global trade,
and are involved in devising and expanding the industry’s professional services standards.
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Vistra is the thought leader in the financial industry participating in initiatives to enhance regulation, and
has had an active role in the professional services industry through strategic initiatives and is a member
of the International Financial Centers Forum.

Key Activities in 2018:
Vistra 2020 report - The annual “temperature check”. The report solidifies our position as a thought
leader in our industry, discussing the drivers and constraints of new business, jurisdictional rankings
and the possible technology disruption on its way.
Continued membership of the IFC Forum, and considerable involvement in the response of
governments to the proposed blacklisting by the EU.
Deep involvement in the Capital Economics project, including the preparation of factsheets on
misunderstood aspects of the industry - for example tax neutrality.
Involvement in the ODI Report, commissioned by BVI Finance, published by the respected and
independent Overseas Development Institute, which concludes that: “International finance centres
play a crucial role in funnelling much needed investment to developing countries. IFCs help
facilitate the investment needed to create jobs, build critical infrastructure and drive
economic development in some of the world's poorest nations.”

STEP Elects Simon Morgan as new Chairman
Simon Morgan TEP, Director and Head
of Private Clients at Vistra Jersey, was
elected worldwide Chair of STEP, effective
1 January 2019.
STEP is the global professional
association for practitioners who
specialise in family inheritance and
succession planning. Founded in 1991,
and with more than 20,000 members,

STEP is widely recognised by employers,
policymakers and the public.
Simon has held numerous leadership
roles within STEP over the years, serving
as former chair of the largest branch,
STEP Jersey, joining the worldwide
Council in 2013, and the Board in 2017,
where he served as deputy chair.

Environment
We are actively working to mitigate our impact on the environment. Vistra is cultivating and
executing sustainable business practices around our network.
The environment program addresses the responsible use of resources as well as our work
towards achieving Vistra’s sustainability goals.
Vistra’s environment program was piloted in Amsterdam in 2018, with the aim for a Vistra-wide
rollout in 2019.

Communication
To promote Vistra’s CSR efforts across our
network, we actively share experiences of CSR
in all our markets and acknowledge best in
class projects through showcasing them in our
internal communications and CSR intranet.

Simon Morgan

Key CSR

Achievements

in 2018

Key Highlights

Making a difference in our communities, locally and
globally, is an important part of our culture. We
empower our employees to accelerate social change by
participating in Vistra-led community initiatives.

Introduced new sub-committees
In 2018, we introduced sub-committees according to each Pillar so we can be
more deliberate in how we manage the work amongst the CSR Committee.
Two of the sub-committees were opened to all Vistra employees – Community
Investment Programme and Environment. The purpose of this was to engage
employees at a broader level and to give those interested the opportunity to
contribute their ideas at a global level.

Formalised CSR Day policy
Volunteering is at the heart of our CSR initiatives
and demonstrates the value that we give back to our
communities. It is vital therefore, that we are fully
supportive of our employees who are giving their time to
help support CSR initiatives and representing the Vistra
brand in these activities. As a result, we introduced the
Vistra CSR Day Policy, which entitles each employee to
one CSR Day per year. A “CSR Day” is equivalent to a full
day of an employee’s standard working hours. Our goal is
to have 80% of our employees participate in some form of
CSR activity throughout the year.

Launched Philanthropic Practice Area brochure
We launched our Philanthropic Practice Area brochure where we detail
how Vistra can help clients achieve their philanthropic goals. Vistra can
work with its international network of independent, professional tax and
legal advisors to procure the necessary advice on structuring a framework,
once our clients have in mind what their philanthropic work will involve.
In addition to charity management services, Vistra is able to provide a full
suite of ancillary support services.

Implemented NGO vetting process
We implemented a NGO vetting process where through the support of an
independent consultant, Vistra can now approve NGOs to become Vistra
clients. This also provides collaboration opportunities for clients who use
our PPA services.
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Increased local Community Investment
Programme events
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In the spotlight
Our Local

CSR Activities
8
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1 Vistra takes on Tour de France
Geneva’s Financial and Reporting Analyst,
Christophe Couture, represented Vistra in
a leg of the Tour de France - 169Km and
4,000 meters of climbing between Annecy
and Le Grand Bornand in France.
Christophe completed the race in 8 hours
and 9 minutes and finished 4,262 out of
12,158 amateur participants. The race
raised CHF 515 for Foundation “Cap Loisirs”
as part of Geneva’s CSR initiative.

Vistra Reading raises £5,867

2 for BIBS

As part of Vistra’s CSR goals, Vistra Reading
decided that for 2018 they would select one
charity to support for the year – donating all funds
raised from various activities to the selected group.
BIBS supports babies and their families in the
special care unit (Buscot Ward) at the Royal
Berkshire Hospital in Reading.
Vistra Reading organised and took part in a wide
variety of fundraising activities for BIBS. During
the summer, they held an outdoor grand raffle with
some fantastic prizes up for grabs. They also ran
a face painting stall at many community events
and festivals, coordinated a car wash service at the
office, and held donation collections.
The highlight, however, was Reading’s ‘featured
team event of the year’ - the Yorkshire Three
Peaks Challenge. The team did a fantastic job
at taking on this massive challenge. They hiked
Pen-y-ghent (2,227 ft), Whernside (2,415 feet) and
Ingleborough (2,373 ft) - in one day!

3
Vistra Wins Gold at Private
Equity Triathlon 2018 in
the UK
Vistra’s relay team won the Kirkland & Ellis
Sprint Relay Triathlon at the Impetus-PEF
Private Equity event in the UK. The team,
comprised of Matthew Lee, Jody Fullman and
James Sermon, competed at Dorney Lake in
Windsor in September 2018 and took home
the trophy. It was a fun and meaningful day as
the team raced for a cause while having the
opportunity to meet with industry professionals
at the Vistra-sponsored booth.
Organised by Impetus – The Private Equity
Foundation, the competition raised funds
to improve lives of young people from
disadvantaged backgrounds.

All donations to BIBS will contribute towards
purchasing state of the art equipment such as
incubators and resuscitation devices, as well as
providing post-natal support and advice from a
professional Family Support Practitioner.

Triathlon 20
1

8 in UK
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10 teams compete in
the Poland Business Run
Representatives from Vistra Poland
offices joined the Poland Business Run – a
nation-wide annual event that takes place
simultaneously in many cities in Poland.
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The event aims to support beneficiaries of
the Poland Business Run Foundation and
other local charities which help victims of
accidents, providing them with prosthetic
devices, rehab sessions, and therapy. The
run takes the form of a relay with each
team consisting of five runners - Vistra had
10 teams.
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Vistra Jersey participate
in 24-hour Relay for Life
Employees from Vistra Jersey participated
in the Cancer Research UK Relay for Life.
Relay for Life is a team fundraising
challenge bringing communities together
to beat cancer. Teams of family and friends
fundraise for life-saving cancer research
throughout the year - everyone then
unites and joins a 24-hour celebration,
taking turns to walk around a track.
The ‘Vistra does Venice’ team raised over
£1,110 for Cancer Research UK.
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Plastic-free Cayman
Vistra Cayman took part in a CSR
event with Plastic Free Cayman - a
not-for-profit charitable trust
passionate about reducing singleuse plastic in the beautiful Cayman
Islands. They aim to raise awareness of
the growing issues surrounding plastic
pollution.
As part of the Pirates Week Festival - a
plastic-free event - Vistra took part in a
beach clean-up, getting their families
involved as well! A great deed for the
environment!

7

Vistra Cyprus Fashion Show
Vistra Cyprus, together with other sponsors, organised
a charitable fashion show raising €15,000 for the One
Dream One Wish foundation.

2018 Vistra CSR Report
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Vistra employees gave up much of their spare time and
were instrumental in arranging the event, which was
attended by over 350 people and gained magazine and
TV coverage in Cyprus. Twenty-one employees also
volunteered to be models and took to the catwalk on
the night to showcase outfits and accessories of eight
sponsoring boutiques.
“The evening, enjoyed by employees, friends, and
associates, was a huge success beyond our initial
expectations and the team achieved not only a significant
donation amount for the charity but also an abundance of
publicity for a very worthwhile cause.”
One Dream One Wish is a Cyprus organisation for cancerafflicted children that was founded by a group of parents
whose children suffer from cancer, leukemia and other
blood diseases. The Association focuses its activities on
three main pillars: the fulfillment of the best wishes of the
cancer-afflicted children, the economic support of their
families and the psychological support of the children and
members of their immediate environment.
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Vistra Poland for the
community
Vistra Poland CSR team tries to support a
number of organisations in need throughout the
year.
In 2018, they supported orphanages by
providing them with computers (30 sets), school
items (30 personalised packages), cosmetics and
sweets for Christmas (30 personalised presents),
as well as clothes, games, books and toys
collected among employees.
They donated an oxygen concentrator, six
inhalers and eight anti-pressure sore mattresses
to a Hospice in Pulawy, Poland, to give a little
comfort to terminally ill patients.
The team also collected plenty of toys and
school supplies for kids in Gabon, Africa,
which later on were transported by Christian
missionaries to support poor families.
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Vistra Luxembourg dedicates
the year to local charities

10 Vistra US help those less
fortunate

At the beginning of the new school year, the
Vistra New York CSR team spearheaded a drive
to provide 48 backpacks full of school supplies
for children at The Robert Fulton Annex School in
New Jersey. Employees were given a registry link
with a list of everything needed, and went above
and beyond, shopping both online and in person,
to make sure each and every item needed was
supplied.
For the office’s first CSR event, it was a great
success! The group learnt a lot, got to know each
other better and felt very fortunate to have played
a part in making the beginning of the school year
a little bit brighter for some local kids.
Vistra New York also adopted two US Veterans
and their children for Christmas. Each family
consisted of a single parent home – each with
three children. The Vistra team purchased items
off their wish list and made the families holiday

Providing ba
ckpacks for
children
at The Robe
r Fulton Ann
ex
School in Ne
w Jersey
baskets that included nonperishable food items,
clothes, and toiletries.
Vistra Dallas office organised a ‘Pots and Pans Drive’
for the Genesis Women and Children’s Shelter
during the Christmas holidays where the team
delivered the cookware to shelters.

11 Bubble Soccer with Changing Lives Foundation
Children are our future, and colleagues from
Vistra Hong Kong know this! A group of Hong
Kong colleagues gathered together to sponsor
and play with 40 underprivileged kids from
Hong Kong.
Although the kids were shy at first, they soon
started having fun and interacting with our
colleagues, breaking social and age barriers
while having fun! This activity outside of
academic scope, allows the children to boost
their creativity and confidence while having a
good time.
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In 2018, Vistra Luxembourg engaged in a number of
activities to support local charities. To start the year,
the team took action to reduce thier carbon footprint
and introduced a filtered water system with reusable
Vistra water bottles. In March 2018, Vistra colleagues
ran for 12 hours, from 8am to 8pm in the Relais pour
la Vie event to raise money for the Cancer Foundation.
They also supported World Autism Day by wearing
blue to support Fondation Autisme Luxembourg.
They held clothing and toy drives for the Red Cross
and Caritas. To close out 2018, Vistra bakers threw on
aprons and baked delicious treats for the office to raise
€710 to buy wishing stars for children less fortunate so
they too can receive Christmas gifts at Christmas.

12

Vistra Mauritius
100km Cycle Tour 2018
The Vistra Mauritius 100km Cycle Tour was held at Mon
Choisy Public Beach, attracting cycling enthusiasts from
Mauritius and various foreign countries.
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With cheering from family, friends and the public, Jean
Fabio Duane Catherine from Mauritius and Kirsten
Schut from South Africa won the men’s and women’s
category of the main event - the 100km race - in 02:23:15
and 02:28:10 respectively. Apart from the main 100km
race, the event also featured a 50km and 20km race for
individuals, teams and schools.
Proceeds from the competition, amounting to 170,000
Mauritian rupees, were donated to two local NGOs - the
Association pour les Handicapés de Malherbes and
the Association of Disability Service Providers. Both
organisations contribute to the betterment of the
socioeconomic conditions of people with disabilities in
Mauritius.

13 Vistra Netherlands support refugee foundation
Vistra Amsterdam supported the Refugee Talent Hub – a foundation
that aims to bridge the gap between organisations and refugees.
Refugee Talent Hub believes that the real integration of refugees
starts when they find employment – work gives them meaning and
self-confidence. By providing networking opportunities between
employers and refugees, both parties get the opportunity to get to
know each other and discover opportunities for diverse talent.
The team organised a Meet & Greet between Vistra and 17+ refugees,
with the aim of identifying two suitable candidates to take part in Vistra
Amsterdam’s traineeship program in September 2018. The event was a
huge success and resulted in two traineeship appointments.
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Vistra India seek donations to
support relief efforts in Kerala
Indian state Kerala faced its worst flood in 100 years
in 2018, with more than 400 people losing their
lives. The flooding affected hundreds of villages,
destroyed an estimated 10,000 km of roads, and
thousands of homes were damaged or destroyed.
The damage wrought by the floods was extensive
and the journey ahead was long and hard.
Vistra India partnered up with NGO Goonj to
support relief efforts in the state of Kerala – calling
on assistance from the Vistra community. Goonj
along with its partner organisations worked
tirelessly on the ground to provide immediate
support and urgent rehabilitation and longterm assistance to the affected communities in
Kerala.
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CSR Football
Tournament UAE
Vistra UAE participated in and contributed funds
to the Aston Carter Charity Football Tournament in
aid of Emirates Red Crescent charity - a volunteer
humanitarian organisation that supports official
authorities in times of peace and war.
The Vistra team (made up of staff and family) won
two games and drew two during the group stage,
and entered the final round in second place. In a
nail-biting quarter-final, Vistra lost by one point to
the eventual winners.
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Marathon running
and fundraising

Vistra London staff participated in
a maintenance day at the AHOY
Centre - a water sports- based
charity changing lives and building
life skills through sailing and
rowing.
Teams were split into two and tasks
included tidying up, deep cleaning
of fleet, sanding, preparation and
painting…it was definitely a hard
days’ worth of work!

17 Guernsey Bright
TightS

Throughout 2018, Vistra
Guernsey supported many local
and UK national charities with
different fund raising ideas.
Guernsey’s charity of the year
was GROW Limited, a rural
occupational workshop that
supports and provides training,
education, employment for
disabled people.
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Curacao walk
for roses
Vistra Curacao donated and
participated in the annual
Walk for the Roses – a charity
event aimed at raising funds
to help patients with Cancer.
Participants could choose
to ride, walk, swim or sail for
the Roses.
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Bristol 10K Running

Over the course of the year,
the office raised over £1000 for
GROW through dress down days,
profits from our tuck shop and a
raffle draw.
They also supported ‘Bright Tights
day’ a local Guernsey charity that
supports local women affected by
gynaecological cancers, raising a
total of £140.

The Bristol 10K running team raised
£1,000 in total for the Penny Brohn
Cancer Charity in the UK. The whole
of Bristol’s City Centre was buzzing
with excitement and energy on a
beautiful sunny morning but it was
much warmer than anticipated
so this made conditions more
challenging for the runners.
unning

Bristol 10K R

The whole team completed the full
10k and won the Small Business
Mixed Team Category with a
combined time between the team of
six– 2:58:53.

All runners demonstrated hard work, dedication and
commitment not only at the event itself but also for all of
the training and preparation in the lead up to the run.
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In 2018, Gino Zabeo raised
a total of over 1,100 GBP
for Children with Cancer UK
through sponsorships from
colleagues and his local
community for completing the
London Marathon, the South
Downs 100 mile Ultra and the
Great North Run.

16 Ahoy Vistra London
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