VISTRAY

OZNAMENIE O OCHRANE OSOBNYCH UDAJOV
Datum ucinnosti: od 25. maja 2018

Vtomto Ozndmeni o ochrane osobnych udajov je
vysvetlené, ako urciti ¢lenovia koncernu Vistra
zhromazduju, pouZivaju a spristupfiuju vase osobné
Udaje aaké su vasSe prava tykajuce sa osobnych
udajov, ktoré uchovavaju.

Spolocnost Vistra Corporate Services Slovakia s.r.o.
(v tomto Ozndmeni o ochrane osobnych udajov dalej
ako ,my“ a,nase” vo vsetkych tvaroch) je
prevadzkovatelom  vaSich  osobnych  udajov
a podlieha nariadeniu EU o ochrane osobnych ddajov
¢.2016/679 (dalej len ,GDPR").

Nasimi pracovnikmi na ochranu sikromia a osobnych
udajov (Privacy and Data Compliance Officer) su
Tomas Vinkler a Gabriela Moueza. Ich kontaktné
udaje su:

e-mail - tomas.vinkler@vistra.com;
gabriela.moueza@vistra.com

telefén — +420 226 291 300

Toto Ozndmenie o ochrane osobnych udajov
nahradzuje akékolvek predchadzajuce Oznamenie
oochrane osobnych Udajov alebo obdobny
dokument, ktory ste pripadne dostali alebo dori mohli
nazriet pred datumom ucinnosti, ktory je uvedeny
vyssie.

Vase prava
Podla nariadenia GDPR mate tieto prava:

° ziskat pristup k osobnym udajom, ktoré
0 vas uchovavame, a ich kdpie,

° pozadovat, aby sme ukoncili spracovanie
vasSich osobnych Udajov, ak vam
spracovanie spésobuje ujmu alebo tiesen,

° pozadovat, aby sme vam nezasielali
marketingové oznamenia,

° pozadovat vymazanie vasich osobnych
udajov,

PRIVACY NOTICE
Effective Date: from 25 May 2018

Notice explains how particular
companies in the Vistra Group collect, use and
disclose your personal data, and your rights in
relation to the personal data it holds.

This  Privacy

Vistra Corporate Services Slovakia s.r.o. (in this
Privacy Notice, “us”, “we” and “our”) is the data
controller of your personal data and is subject to the
EU General Data Protection Regulation 2016/679 (the

“GDPR”).

Our Privacy and Data Compliance Officer are Tomas
Vinkler and Gabriela Moueza. Their contact details
are:

email - tomas.vinkler@vistra.com;
gabriela.moueza@vistra.com

telephone —+420 226 291 300
This Privacy Notice supersedes any previous Privacy
Notice or equivalent which you may have been

provided with or seen prior to the Effective Date
stated above.

Your rights
Under the GDPR you have the following rights:

° To obtain access to, and copies of, the
personal data that we hold about you;

° To require that we cease processing your
personal data if the processing is causing

you damage or distress;

° To require us not to send you marketing
communications;

° To require us to erase your personal data;
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° pozadovat, aby sme obmedzili nase
¢innosti spracovania udajov,
° ziskat od nds osobné udaje, ktoré o vas

uchovdvame, a to v primeranom formate,
ktory spresnite, a to aj s tym ciefom, aby

ste tieto Udaje odovzdali inému
prevadzkovatelovi udajov, a
° pozadovat opravu osobnych tdajov, ktoré

o vas uchovavame, ak su nespravne.

Upozoriujeme, Ze vysSie uvedené prava nie su
absolutne, av pripadoch, na ktoré sa uplatnia
vynimky, sme opravneni odmietnut Ziadosti vyhoviet.

Viac informacii o svojich pravach najdete na adrese
https://dataprotection.gov.sk/uoou/.

Ak mate akékolvek otazky tykajuce sa spdsobu, akym
pouzZivame vasSe osobné udaje, alebo ak chcete
uplatnit  niektoré zvysSie uvedenych prav,
kontaktujte nas, prosim:

e  Postou na adrese: Vistra Corporate Services
s.r.o., Nadrazni 344/23, 155 00 Praha 5,
Ceska republika, k rukam Tomasa Vinklera,

e E-mailom: tomas.vinkler@vistra.com
a gabriela.moueza@vistra.com,

e Telefonicky: +420 226 291 300.

Ak nebudete spokojni s tym, ako vase osobné ldaje

spracovavame, mozete podat staznost:
https://dataprotection.gov.sk/uoou/

Ako vase udaje ziskavame

Vase osobné Udaje zhromaidujeme rbznymi
sp6sobmi, napriklad:

° na zaklade informacii, ktoré nam

poskytnete pri osobnom stretnuti,

° na zaklade informacii, ktoré nam poskytla
vasa spoloc¢nost alebo sprostredkovatel,

° ked" snami komunikujete telefonicky,
faxom, e-mailom alebo inymi formami
elektronickej komunikacie. V tejto
suvislosti sme opravneni akukolvek takd
komunikdciu sledovat, zaznamendvat
a ukladat,

° To require us to restrict our data

processing activities;

° To receive from us the personal data we
hold about you which you have provided
to us, in a reasonable format specified by
you, including for the purpose of you
transmitting that personal data to another
data controller; and

° To require us to correct the personal data
we hold about you if it is incorrect.

Please note that the above rights are not absolute,
and we may be entitled to refuse requests where
exceptions apply.

You can find out more about your rights at
https://dataprotection.gov.sk/uoou/

If you have any questions about how we use your
personal data, or you wish to exercise any of the
rights set out above, please contact us using the
following:

e By post: Vistra Corporate Services s.r.o.,
Nadrazni 344/23, 155 00 Prague 5, Czech
Republic, attn.: Tomas Vinkler;

e By email: tomas.vinkler@vistra.com and
gabriela.moueza@vistra.com;

e By telephone: +420 226 291 300.

If you are not satisfied with how we are processing
your personal data, you can make a complaint to
https://dataprotection.gov.sk/uoou/

How we collect your data

We collect your personal data in a number of ways,
for example:

° From the information you provide to us
when you meet us;

° From information about you provided to
us by your company or an intermediary;

° When you communicate with us by
telephone, fax, email or other forms of
electronic communication. In this respect,
we may monitor, record and store any such
communication;
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ked vyplnite (alebo ked my vyplnime za
vas) dokumenty pre registraciu nového
klienta, formular Ziadosti alebo iné
formulare,

od ostatnych ¢lenov skupiny Vistra,

od vasich zastupcov, poradcov,
sprostredkovatelov  a spravcov vasho
majetku,

z verejne dostupnych zdrojov alebo od
tretich os6b, najcastejsie v pripadoch, ked’
potrebujeme overit vasu bezihonnost.

Kategdrie osobnych tudajov, ktoré zhromazdujeme

Zhromazdujeme ovas tieto kategdrie osobnych

vase meno a kontaktné udaje, ako je vase
bydlisko alebo sidlo, e-mailova adresa
a telefénne Cislo,

biografické informacie, ktoré mozu
potvrdit vasu totoznost, vratane datumu
narodenia, dafiového identifikacného cisla
a Cisla cestovného pasu alebo udajov
z obcianskeho preukazu, krajiny trvalého
bydliska a/alebo $tatnej prislusnosti,

informacie tykajuce sa vasej financnej
situacie, ako su prijmy, vydavky, aktiva
apasiva, zdroje majetku aj udaje
o bankovom ucte,

informacie o vasich znalostiach
a skusenostiach v oblasti investicii,

dovody, preco vyuzivate nase sluzby,

informacie o vaSom zamestnani, vzdelani,
rodinnej alebo osobnej situacii, pripadne
0 zaujmoch, a

informacie s cielom posudit, ¢i mézete byt
politicky exponovanou osobu alebo i
existuje  riziko legalizdcie  vynosov
z trestnej ¢innosti.

When you complete (or we complete on
your behalf) client on-boarding or
application or other forms;

From other companies in the Vistra
Group;

From your agents, advisers,
intermediaries, and custodians of your
assets;

From publicly available sources or from
third parties, most commonly where we
need to conduct background checks about
you.

The categories of personal data we collect

We collect the following categories of personal data

Your name and contact information such
as your home or business address, email
address and telephone number;

Biographical information which may
confirm your identity including your date
of birth, tax identification number and
your passport number or national identity
card details, country of domicile and/or
your nationality;

Information relating to your financial
situation such as income, expenditure,
assets and liabilities, sources of wealth, as
well as your bank account details;

Information about your knowledge and
experience in the investment field;

An understanding of your goals and
objectives in procuring our services;

Information about your employment,
education, family or personal
circumstances, and interests, where
relevant; and

Information to assess whether you may
represent a politically exposed person or
money laundering risk.




Zaklad pre spracovanie vasich osobnych udajov (s
vynimkou vasho suhlasu), ako tieto osobné udaje
vyuzivame a s kym ich zdielame

(i) Plnenie zmluvy

Vase osobné udaje spracovavame preto, Ze je to
nutné na plnenie zmluvy, ktorej ste zmluvnou
stranou, alebo aby sme pred uzavretim zmluvy prijali
opatrenia, aké si vyZiadate.

Na tieto Ucely pouzivame vase osobné Udaje takto:

° aby sme pre vas pripravili ponuku sluzieb,
ktoré poskytujeme,

° aby sme vam poskytovali sluzby uvedené
vnasich  Podmienkach  poskytovania
sluZieb (zmluvach o poskytovani sluzieb),
alebo na ktorych sa pripadne dohodneme,

° aby sme spracovali pripadné reklamacie
alebo spatnu vazbu,

° na akykolvek iny ucel, na ktory nam svoje
osobné Udaje poskytnete.

Na tieto Ucely mdzeme vase osobné udaje zdielat
s tymito osobami alebo im ich poskytnut:

° vasim zastupcom, poradcom,
sprostredkovateflom a spravcom vasho
majetku, o ktorych nas informujete,

° tretim osobdm, ktoré najmeme na to, aby
nam pomahali poskytovat vam sluzby,
vratane inych ¢lenov skupiny Vistra,

° v pripadoch, ked od nich potrebujeme
poradenstvo alebo pomoc, taktiez nasim
odbornym poradcom vratane prdvnikov,
uctovnikoch, odbornikov v oblasti
informacnych technoldgii alebo poradcov
pre styk s verejnostou,

° inym tretim osobam, ako su
sprostredkovatelia, ktorych vam
predstavime. Ak to bude mozZné,

oznamime vam najskor, o koho ide,

° poskytovatelom datovych ulozisk.

The basis for processing your personal data (other
than with your consent), how we use that personal
data and whom we share it with

(i) Performance of a contract with you

We process your personal data because it is necessary
for the performance of a contract to which you are a
party or in order to take steps at your request prior to
entering into a contract.

In this respect, we use your personal data for the
following:

° To prepare a proposal for you regarding
the services we offer;

° To provide you with the services as set out
in our Terms of Engagement (services
agreement(s) ) with you or as otherwise
agreed with you from time to time;

° To deal with any complaints or feedback
you may have;

° For any other purpose for which you
provide us with your personal data.

In this respect, we may share your personal data with
or transfer it to the following:

° Your agents, advisers, intermediaries, and
custodians of your assets who you tell us
about;

° Third parties whom we engage to assist in

delivering the services to you, including
other companies in the Vistra Group;

° Our professional advisers where it is
necessary for us to obtain their advice or
assistance, including lawyers,
accountants, IT or public relations
advisers;

° Other third parties such as intermediaries
who we introduce to you. We will

wherever possible tell you who they are
before we introduce you;

° Our data storage providers.




(ii) Opravnené zaujmy

Vase osobné udaje spracovavame taktiez preto, Ze je
to nutné zdbévodu nasich opravnenych zaujmov,
pripadne aj v pripadoch, ked je to nutné pre
opravnené zaujmy inej osoby.

Na tieto ucely pouzivame vase osobné tdaje takto:

° aby sme vam zasielali marketingové
oznamenia. Dalsie informécie najdete
nizsie v samostatnom oddiele Marketing,

° na ucely Skolenia nasSich zamestnancov
alebo sledovania ich vykonnosti,

° na spravu a riadenie ndsho podnikania
vratane ziskavania penaznych
prostriedkov, ktoré nam diZite,
a archivdcie alebo Statistickej analyzy,

° na uUcely poradenstva vo veci nasich prav
a povinnosti, ako napr. v pripade, ked' si
vyZiadame pravne poradenstvo,

Na tieto Ucely budeme vase osobné Udaje zdielat
s tymito osobami:

° s naSimi poradcami alebo zastupcami, ked'
bude nutné, aby nam  poskytli
poradenstvo alebo pomoc,

° s tretimi osobami aich poradcami
v pripadoch (zvaZovanej) akvizicie nasej
spolocnosti alebo jej Casti tymito tretimi
osobami.

(iii)  Pravne povinnosti
Vase osobné Udaje spracovavame taktiez na ucely

dodrziavania prdvnych povinnosti, ktoré sa na nds
vztahuju.

Na tieto uUcely pouZijeme vasSe osobné Udaje takto:

° na ucely plnenia naSich povinnosti podla
pravnych a spravnych predpisov, napriklad
dodrziavanie zakonov proti legalizacii
vynosov z trestnej ¢innosti,

° na zaklade poZiadaviek finanénych dradov

alebo akéhokolvek prislusného sudu alebo
organu.

(ii) Legitimate interests

We also process your personal data because it is
necessary for our legitimate interests, or sometimes
where it is necessary for the legitimate interests of
another person.

In this respect, we use your personal data for the
following:

° For marketing to you. In this respect, see
the separate section on Marketing below;

° Training our staff or monitoring their
performance;
° For the administration and management

of our business, including recovering
money you owe to us, and archiving or
statistical analysis;

° Seeking advice on our rights and
obligations, such as where we require our
own legal advice;

In this respect we will share your personal data with
the following:

° Our advisers or agents where it is
necessary for us to obtain their advice or
assistance;

° With third parties and their advisers
where those third parties are acquiring, or
considering acquiring, all or part of our
business.

(iii)  Legal obligations
We also process your personal data for our

compliance with a legal obligation which we are
under.

In this respect, we will use your personal data for the
following:

° To meet our compliance and regulatory
obligations, such as compliance with anti-
money laundering laws;

° As required by tax authorities or any
competent court or legal authority.




Na tieto Ucely budeme vase osobné Udaje zdielat
s tymito osobami:

° s naSimi poradcami, ked bude nutné, aby
nam poskytli poradenstvo alebo pomoc,

° s naSimi auditormi, ak to bude nutné na
plnenie ich povinnosti auditora,

° s tretimi osobami, ktoré nam pomahaju pri
overovani spolahlivosti,

° v pripadoch, ked budeme mat taku
povinnost, taktiez s prislusnymi regulaénymi
organmi alebo orgdnmi ¢innymi v trestnom
konani.

Marketing

Marketingové informacie o obdobnych sluzbach,
ktoré poskytujeme, aj dalSie informacie vdm budeme
zasielat vo forme upozorneni, bulletinov a pozvanok
na rozne typy akci, o ktorych sa budeme domnievat,
Ze by vas mohli zaujimat.

Tieto informdcie vdm budeme zasielat réznymi
sp6sobmi, tak postou, ako telefonicky, e-mailom,
SMS alebo inymi digitalnymi kanalmi.

Ak sa zasielanim marketingovych ozndmeni nebudete
suhlasit, mdzete nés kedykolvek kontaktovat:

° PoStou na adrese: Vistra Corporate
Services s.r.0., Nadrazni 344/23, 155 00
Praha 5, Ceska republika, k rukdm Tomasa
Vinklera,

° E-mailom: tomas.vinkler@vistra.com
a gabriela.moueza@vistra.com,

° Telefonicky: +420 226 291 300.

Poskytovanie a spracovanie vasich osobnych udajov
mimo Eurdpskej tnie

Pri zdielani vaSich osobnych tudajov s tretimi osobami
uvedenymi v tomto Ozndmeni o ochrane osobnych
Udajov modze dojst k poskytnutiu udajov mimo
Eurdpskej Unie. Za tychto okolnosti budd vase osobné
Udaje poskytnuté vyhradne na jednom ztychto
zakladov:

e Stat, kam osobné ddaje zasSleme, je
Eurdpskou komisiou uznany ako krajina
poskytujica zodpovedajucu Uroven ochrany
osobnych udajov,

In this respect, we will share your personal data with
the following:

° Our advisers where it is necessary for us to
obtain their advice or assistance;

° Our auditors where it is necessary as part of
their auditing functions;

° With third parties who assist us in
conducting background checks;

law
are

° With  relevant  regulators or
enforcement agencies where we
required to do so.

Marketing

We will send you marketing about similar services we
provide, as well as other information in the form of
alerts, newsletters and invitations to events or
functions which we believe might be of interest to
you.

We will communicate this to you in a number of ways
including by post, telephone, email, SMS or other
digital channels.

If you object to receiving marketing from us at any
time, please contact us:

° By post: Vistra Corporate Services s.r.o.,
Nadrazni 344/23, 155 00 Prague 5, Czech
Republic, attn.: Tomas Vinkler;

° By email: tomas.vinkler@vistra.com and
gabriela.moueza@vistra.com;

° By telephone: +420 226 291 300.

Transfer and processing of your personal data
outside the European Union

When sharing your personal data with third parties as
set out in this Privacy Notice, it may be transferred
outside the European Union. In these circumstances,
your personal data will only be transferred on one of
the following bases:

e the country that we send the personal data
to is approved by the European Commission
as providing an adequate level of protection
for personal data;
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e prijemca sa nachadza v Spojenych Statoch
americkych aspadda do systému ,Stitu
stikromia“ EU-USA ¢ize EU/US Privacy Shield,

e prijemca s nami uzavrel Standardné zmluvné
dolozky stanovené Eurdpskou komisiou,
alebo

e na také poskytnutie udelite vyslovny suhlas.

Ak budete mat zaujem o dalSie informacie
o poskytovani osobnych udajov mimo Eurdpskej unie
a prislusnych krajin, kontaktujte nas:

° PoStou na adrese: Vistra Corporate
Services s.r.0., Nadrazni 344/23, 155 00
Praha 5, Ceska republika, k rukam Tomasa
Vinklera,

° E-mailom: tomas.vinkler@vistra.com

a gabriela.moueza@vistra.com,
° Telefonicky: +420 226 291 300.
Uchovavanie vasich osobnych udajov

Vase osobné Udaje budeme uchovavat iba na ¢as, po
ktory na to budeme mat zakonny dévod. Najma:

e aksme zhromazdili vase osobné Udaje podla

poZiadaviek pravnych predpisov proti
legalizacii  vynosov  ztrestnej Cinnosti
vratane identifikacie, preverovania

a poddvania sprav, budeme tieto osobné
Gdaje uchovévat pocas piatich rokov od
ukondenia nasho vztahu, ledaze sme
povinni tieto informdcie uchovévat na
zaklade iného zdkona alebo na ucely
sudneho konania, alebo

e vopacnom pripade vdm budeme vo vacsine
pripadov uchovavat vase osobné U(daje
pocas siedmich rokov od ukoncenia nasho
zmluvného ¢i iného vztahu svami, pre
pripad, Ze by ste na zdklade nami
poskytovanych sluzieb vzniesli nejaké
naroky.

e the transfer is to a recipient in the United
States of America who has registered under
the EU/US Privacy Shield;

e the recipient has entered into European
Commission standard contractual clauses
with us; or

e you have explicitly consented to the same.

To find out more about transfers by us of your
personal data outside the European Union and the
countries concerned please contact us:

° By post: Vistra Corporate Services s.r.o.,
Nadrazni 344/23, 155 00 Prague 5, Czech
Republic, attn.: Tomas Vinkler;

° By email: tomas.vinkler@vistra.com and
gabriela.moueza@vistra.com;

° By telephone: +420 226 291 300.
Retention of your data

We will only retain your personal data for as long as
we have a lawful reason to do so. In particular:

e where we have collected your personal data
as required by anti-money laundering
legislation, including for identification,
screening and reporting, we will retain that
personal data for five years after the
termination of our relationship, unless we
are required to retain this information by
another law or for the purposes of court
proceedings; or

e otherwise, we will in most cases retain your
personal data for a period of seven years
after the termination of our contractual or
other relationship with you in case any
claims arise out of the provision of our
services to you.
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